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MaBen
PasaHoB

[VpeKTop No MapKETUHTY KOMMaHWK
«Quart Soft »

B nHTepHeT-6M3Hece ¢ 2002 roga.
3aHnMaeTcA NpoABUKEHMEM
COBCTBEHHbIX MPOAYKTOB KOMMaHWM.
HoHcynsTnpyeT MHOCTPaHHbIX
3aKa34MKOB B 0671aCTHN NPOABUKEHUA
WMHTEPHET-NPOoeKTOB. [puHMMan yyactue
B pAJe NPOEKTOB, MOJTYYMBLLNX
BEHYYpHble MHBECTULMK. COTpyaHUYaeT
C 3apy6erHbIMW KOMMaHUAMM,
paboTaLmmMm B chepe MapHeTUHra

M couManbHbIX CETEN.

AHppen
Boponaes

MNpeaceparens coBeTa AUPEKTOPOB
Tpwu/laH

B 1996 rogy, OKOH4MA acnupaHTypy
MI'TY um. BaymaHa Ha daKynsTeTe
«MHOPMAaTUKKN U CUCTEM YNPaBAEHUA».
B 1997 ropy npuHan yyactue

B pa3paboTHe MHTEPHET - MarasnHoB
(pecypc gorbushka.ru), cantos
TypareHTCTB U 3HaKOMCTB.

C 1997 - 2000 rog, 3aH1MMan JOMHHOCTb
pyKOBOAWUTENA OTAEN1a MapKETUHra

B KL, «[opTKom», 3aTemM KpeaTuBHOro
AVpeKTopa B KOMNaHUK «JInT -
Tenexkom».

B 2000 rogy ocHoBan UHTEPHET-
KoMnaHuio «TpuJlaH», 3aHMMaloLLytocA
CO34aH1eM U NPOABUIKEHWEM CaANTOB,
npefoCTaBAAOLLYIO YCAYTY KOHTEKCTHOM
pexnamMbl U KOMNJEKCHOIO MHTEPHET -
MapKeTuHra.

C 2005 no cerogHALIHWI AeHb
coyypeanTesib UHTEPHET-MPOEKTOB
chess-online.ru, coronatours.ru.

B 2008 rogy Ha4yan npoasuHeHue
cobcTBeHHoro CMU - www.seopro.ru.

B aTOM e rogy 661710 OTKPLITO Nogpas-
Jenexuve, 3aHMMaloLEeeca KOHTEKCTHOM
pexrnamoi.

PomaH
BunasuH

3amecTtuTenb ANpeKTopa KoMnaHnn
Promodo no npoABUHEeHWIo B 3anagHom
CerMeHTe.

B nonckoBon ontummnsarmm ¢ 2005 r.
YcnelwHo pa6oTan ¢ AecATHamMu NPoeK-
TOB B pas/iMyHbIX TEMaTUKaX U TAaKUMMU
KoMnaHuaMu Kak bwin, Namecheap,
InetGiant 1 gp. BeicTynan Ha MHOrMX
NPOdGUAbHbIX KOHPEPEHUUAX TaKUX, KaK
“INMouncKoBas onNnTUMM3aumsa 1 NPOABUKE-
Hue cainToB B MiHTepHeTe”, Optimization.
com.ua, Di.by. Take yyactBoBan

B 3apy6emHbIx KoHdepeHuusax: SMX
Advanced London 2010, SMX Stockholm
20009.



Menucca Yopg,

JuvpekTop B KomnaHum «Internet Market-
ing Ninjas»

Menucca Yopg (Mellisa Ward) — naenHbi
Mpep B chepe MapKeTHUHra B COLMasIbHbIX
Megma 1 Be6-paspaboTHuM. 3a Bpems CBOeM
Hapbepbl OHa Aennnacb onbIToM 1 3HaHUAMA
C ynTaTensamMmM No BCEMy MUPY HYEpe3 CBOM
6510rU, CTaTbi U coupmasibHble ceTi. CBOMMM
BbICTYMJIEHUAMU Ha npOdJeCCVIOHaﬂbeIX
KOH(EPEHLMAX MO NporpaMMUpPOBaHMIO,
TPEHWHIaMK1 M CEMMHapamM OHa NoMorT1a
MHOECTBY KOMMaHWIM MOBbICUTL YPOBEHb
CBOEro NPUCYTCTBUA B IHTEPHETE, YKpenuTb
CBOM MO3MLMK Ha PbIHKE W JTOASTBHOCTb K
6peHay. Y Menucca Yopg 3a nnevamm yie
6051ee HYem AECATUIETHWUM OMbIT PaboTbl B
cepax: rpadrHecKoro AM3anHa, MHTEPHET-
MapKEeTUHra, NpeanpuHUMaTebcTea 1 6ms-
HEC-HYPHa/IMCTUKN. YHacTre B OOLLECTBEH-
HOW }UW3HM ABNIAIETCA BarKHbIM aCreKToM
Hn3HmM Menumcebl, oHa 6bl1a YieHoM TBUH
Bpumec Potapu-knyba ¢ 2003 ropa v 6yaeT
paloHHbIM ryGepHaToOpoM parioHa Potapu
7190 B 2012-2013 ropax.

Cepreit
MNaHKoOB

[JwvpexTop no npoekTtam Ingate Development

3aKoH4Mn marucTpartypy TybCKOro
rocyAapCTBEHHOIro YHUBEPCUTETA,

6

MeXaHWKO-MaTeMaTnyeCKunii paKynsTeT.

B komaHge Ingate HaumHan

C paspaboTumKa. 2 roga 6bi1
PYKOBOZAMTENEM OTAE/1a TEXHOMOMMIA.

2 roga — TeXHU4ECKUM

ampekTtopom cepsrca ROOKEE.

Cenvac Cepre# BosmaBnset
JenapTaMeHT NPOEKTOB, IAe EXeAHEBHO
NPOEKTUPYIOTCA M FOTOBATCA K pa3paboTHe
BbICOKOTEXHO/IOMMYHbIE CEPBUCHI.

Mo ero pyKoBOACTBOM 6bin
CMPOEKTUPOBaH W BbiMNyLLEH CepBUC
ROOKEE - yHuKanbHasa naardopma gas
aBTOMaTU31POBaHHOIo NpoaBUHEeHNA
canToB. He TaK faBHO Ha PbIHOK BbILLEN
cepBuC NPOhEeCCUOHANBHOMO ayauTa
cavitoB Rooletka 1 rotoBuTCA K BbIXOAY
cuctema MOHUTOpPUHIra counanbHbIX
Meaua.

Ceprei ABNAETCA NOCTOAHHBIM Y4aCTHUKOM
NpPodunIbHBLIX KOHbEPEHLMI. TaKknX KaK
POMMUI, KasaHckaa SEO-KoHbepeHums,
PROOFSEO, CINHK, Optimization n gpyrve.

dn

AxuvnnnaH
Mbrocur

MpeangeHT KomnaHun «SEOmMoz»

Oxmnnman Metocur (Gillian Muessig)
FIBNSIETCS OCHOBATE/IEM U MPE3UAEHTOM
KomnaHum SEOmoz, KoTopas noctaBnseT
camble NonynspHbIe NPUAOHEHUS B chepe
MONCKOBOro MapKeTnHra. SEOmoz.org
npeaocTaB/IfAeT CBOM BO3MOHHOCTU
coobuecTsy 13 6onee yem 300.000
MapKeTOI0roB Mo BCeMy MUpY; 6101
SEOmoz untaet 6onee 50 000
SEO-cneunanncToB Kamapli Mecsl,



Bnapucnas
dnake

AunpekrTop KomnaHun «OWOX»

KomnaHna OWOX cneupanmsunpyertcs
Ha CO3JaHUM PELLEHUI 1 CEPBUCOB ANA
MHTEpPHET-MarasnHoB.

3anyLeHHbIe NPOEKTbI:
http://www.owoxengine.ua/solutions/
PekomeHaaumm KNMEHTOB:
http://owox.ua/company/testimonials/
MHuumnaTop KpynHenwen B YKpanHe
cneLnannanpoBaHHON KOHGepPeHUMH
«B13HEeC MHTepHET-MarasMHoOB 1 OHIaMH-
CEepBUCOB» , MOCBALLEHHOW BONPOCam
9N1EKTPOHHOM KOMMEPLIMK.

LuTaTa: «Co BpeMeHM LLKOAbHbIX
onMmnuag, no d1aunKe 3acsyr HOCAT He
JINYHBIN, a8 KOMaHAHbIV XapaxkTep

(c no6rmbIM OWOX) :)»

KOpui
HywHepoB

PykoBoguTenb cepsuca «Seolib.ru»

CrapT Kapbepbl B IHTEpHETE Havan

¢ cuctembl IP-HOST m Raskrutim.ru. B 2002
rogy BMeCTe C HanapHWKOM OpraH13oBaam
BEH4YypHbIM NpoeKT CLX.RU, KOTOpbI 6bin
npogaH apyrov cucteme B 2008 rogy.

C 2004 roga nonHOCTLIO NepeLuen

B OH-N1aliH 61U3Hec. B HacToAWMIN MOMEHT
3aHMMAaETCH OH-/1aliH CEPBUCOM

ana ontummaaropos Seolib.ru

PomaH
A PbibanbyeHKo

PyKkoBoguTenb otaena MHTEPHET-
MapKeTMHra KomnaHum «SEO-Studio»

CneumanmcT No MHTEPHET-MaPKETHHTY,
npaxTuK. Bonee Tpex net 3aHMmaeTcA
NOWCKOBOM onTummsaumer (SEO),
KOHTEKCTHOM peKnamon (cepTnduumpo-
BaHHbIN crnieupanmct Google Adwords
Individual Qualified), MapKeTUHrom

B coupmasibHbIX ceTax (SMM), npambiMm
noYTOBbIMM paccblikamu (direct mail).
CepTndrumpoBaHbIn cneuuanmnct

no paboTe ¢ CUCTEMOM BED-aHAIMTUKM —
Google Analytics (Google Analytics
Individual Qualification).



KaK co3patb npoaatoLLyio
CTpaHuLy NPU3eMNEHMA

MaBen PA3aHoB, AMPEKTOp Mo MapKeTUHry KoMnaHuu «Quartsoft»

HauvHas npoaBueHWe NpoayKTa Uan cepBrca MHOrMe XOTAT
Noy4YnUTb pe3ynbTaT He3amenIMTesbHO.

MMeHHO 3To 06ycnaBaMBaeT POCT MHTEPECA K KOHTEKCTHOM
pekname, Kotopasi B 0TIM4um oT SEO, KOHTPOAMPYETCA U MOMET
MPWHECTH BbICTPbIN M NPOrHO3UPYEMbIi pesysTar.

[nAa nony4yeHnA MaKCMManbHOW OTAAYM OT PEKJIaMbl HYHO YETKO
nNpoAyMaTb Kaknm 06pas3om TpaduK OT BalMX OO bABNEHNN ByaeT
TpaHchOpMUMPOBATLCA B KOHTaKTbl NO/b30BaTENEN.

LleneBble cTpaHuubl (CTpaHuubl NnpusemneHus/landing pages)
KaK pas 1 ABNATCA CBOe0OpasHbiM hUILTPOM, KOTOPbIM NO3BONAET
peLNTb BONPOC KOHBEPCUU - UX MPUMEHEHWE NO3BOIUT YBEINMYUTD
oTAa4y OT peKaambl MO CPaBHEHMIO C 06bIYHBIM CNOCO6OM, Koraa
NoNb30BaTe/Ib HANPaBAAETCA Ha CTPaHWLY camnTa.

S N\
a LleneBble cTpaHuubl )
PPC kamnaHuum )

. v )

( Be6cant )
Google - % -

HHpex

mmCT

Llenesas ctpaHuua - otgesIbHasA, He3aBucuMas CTpaHuLa,
chopMUpPOBaHHasA Mo KOHKPETHOE PeKIaMHOe 06bAB/IEHHE.
OHa nomoraeT Mo/1b30BaTe/Ito CHOKYCUPOBATLCA Ha
HOHKPETHOM MPOAYKTE WJIN YCITyre, KOHKPETHOM PEKNaMHOM
MPEAJIOMEHNN NN aKLMH.




MaBen PA3aHoB: «KaK co3aath NpopaloLLyto CTpaHMLY NPU3eMIEHUAY

HyHO NOMHWTb, YTO MOMCKOBbLIE CUCTEMbI BBOASAT BO3MOMXHOCTb
6bICTPOro NPEeANPOCMOTPa CTPaHWLbI, HA KOTOPYIO NepenaeT
nosnb3oBatesib. UIMeHHO NO3TOMY NpaBW/bHBIV AU3alH U CTPYKTYypa
CTPaHWLbl eLe A0 Nepexosa MOXKET BAUATbL Ha BbIGOP No/b30BaTe s

[ns nocTpoeHua ahheKTUBHbIX CTPaHWUL, CeayeT No/ib30BaThCA
HECKO/IbKMMUM 6a30BbIMU NPUHLMMAMW: TOYHOCTb, NPM3bIB, POKYC,

JoBepue, NpocToTa U pesynsrar.
o
To4yHOCTDb /.

Mpu3biB o

doryc

o)
JloBepue o
[pocToTa
Pe3synbTaT

ToyHOCTB!

LileneBas cTpaHuua fOMHKHA CTaTb YETKUM NPOAOJIIKEHNEM BaLLErO
KOHTEKCTHOro 6/10Ka. Ecnn B pamKax 06bABNAEHUA Y Bac YKasaHo
cneunduyecKoe npeaioKeHne — UMEHHO 3TO NPeAIOKEHUE AONKHO
6bITb Ha LlesIeBOM CTpaHuLe.

Ecnu B Bawer KOHTEKCTHOM peKnamMe Bbl Npegnaraete 6ecniatHo
CKayaTb MHPOPMaLMIO — UMEHHO 3TO W AO/IHKHO NPOUCXOAUTb Ha
LeneBon CTpaHuLe.

Ecnu Bbl Mcnonb3yeTe 6aHHEpPHY0 peKknamy — Lenesas cTpaHuua,
BMPOYEM KaK 1 6aHHepbI, AOHHbI MICNOb30BaTb €AUHYI0 LIBETOBYHO
CXeMy C Be6-CanToM, T.€. MMEET CMbIC/1 UCMONb30BaTb eANHbIE
KOoprnopaTtMBHble CTaHAApPTbI 1 LBETA.

HepeneBaHTHOCTb MHGOPMaLMM Ha Le/1IeBOV CTpaHmLe — 3TO
rn1aBHbIM aKTop, KOTOPbLIKM yOUBAET KOHBEPCHIO U AB/AETCA
OCHOBHOW rpo6eMoVi 414 peKkiamogaTtesis.

Hanpumep, HaxaB Ha KpacHbl 6aHHEP U MNOYYUB HYEPHYIO
CTpaHu1Ly NoJib3oBaTe b NOACO3HATEIbHO IyMaeT O TOM, YTO OH
ronas He no agpecy.



[Tpn3bIB!

Mocne Toro Kak Nonb3oBaTesib NepeLLen Ha LeNeByto CTpaHuLy
Y Hac eCTb HECKOJIbKO CEKYHS, YTOGbI MPUB/IEYb €ro BHUMaHUe.

CrapanTecb nogobpaTb YETKMIM U APKUIM 3aroIOBOK, YTOObI 6bI10
AOCTaTOYHO NPOCTO MOHATL O YEM 3Ta CTpaHMLa.

BO3MOMHO MCNOIb30BaTh PEKIaMHbIE aKLMK — Hanpumep:
«Mbl gocTaBumM nuuLy 3a 20 MUHYT UM Mbl T1ATUM 3a 3aKas!». 3To
C OAHOI CTOPOHbI ABNIAETCA Y6eAnTebHbIM, C IPYroi- HECET YETKYIO
nHbopMaLMIO AN1A Nob30BaTe IS

Ha ueneBoit cTpaHuLe yMeCcTHO pasMecTUTb Hanboiee BarmKHYyHo
MHOPMaLMIO O NPOAYKTE WK YCyre, He CTOMT 3/10ynoTpebnnTb
TEKCTOM, KOTOPbI HaBepHAKa He ByZeT NpoYnTaH, nocTapanTechb
BbIAE/IUTb [N1aBHble NPEeUMYLLECTBA U NPABWU/IbHO NOAATb MX.

NcnonbayrTe KpynHbiv WpU@T: 418 AONOHUTENBHOMO ONMCaHUA
A0CTaTo4HO 2-3 NpeaioxeHni. Ecnmn nonb3osartens 3anHTepecyeTca —
OH 06A3aTeNIbHO NepenaeT Ha CauT U CMOMET NOYHYUTb MOHYIO
WHdOpMaLMIO O MPOAYKTE.

OueHb 300pOBO, €CM NONYHUTCA CAENaTb BUAEO-PEKNAMy U AaTb
BO3MOM¥HOCTb NPOCMOTPETb BUAEO-PONK, KOTOPbIM 3a 30-60 CEKyHA
CMOXKET NOKasaTb MaBHble NpPenMyLLecTBa.

CoxpaHsTe banaHc B1Ae0, M306paxeHu n Texcta. 9To Bce
JOJ/IIHO paboTaTb COBMECTHO, HO HE paccenBaTb BHUMaHNe
Mo/1b30BaTeIA.

dokyc!

LleneBas cTpaHuya 310 He Be6CalT — TaM He [JO/TIHHO 6bITb MHOIO
Hasuraymm.

Bca cTpanuua gomkHa nomeLarsea Ha aKpaH. [naeHas uenb dopma
(KHOMKa nepexoaa) AoNHKHa 6bITb B 30HE HENOCPEACTBEHHOM BUAUMOCTMU.

OueHb BaXHO CKOHLEHTPUPOBaTb BHMMaHWE NoJib30BaTe s
Ha rMaBHOW COCTaB/IAIOLLEN — HY}HOM BaMm AENCTBMMU, MOITOMY
NCNONb3YNTE OAHY GOPMY (KHOMKY).
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MaBen PA3aHoB: «KaK co3aath NpopaloLLyto CTpaHMLY NPU3eMIEHUAY

CTpaHuLa He Jo/KHA paccenBaTb BHUMaHWe, No3ToMy
CTapanTecb 0hOPMUTL €e COOTBETCTBYHOLLE.

Hosepue!

Ana Toro, 4To6bI 10/1b30BaTe/1b 0OCTaBU/1 CBOK MHGOPMAaLMIO, Mbl
JOJ/IHbI BbI3BATb Y HEro YyBCTBO JOBEPUA K HAM.

OT/IMYHO B TaKMX cny4vyaax pa60Ta+0T OT3bIBbl K/INEHTOB, KOTOPbIE
MOryT ObITb BKJIIOYEHbI HA CTpaHuuy.

Ecnn Baw 6u3Hec OpHneHTnpoBaH Ha KOMNaHW — BHIKOHKUTE, MO
BO3MOX{HOCTH, NOroTunbl BallnxX KOMMaHWN-K/IMEHTOB.

OueHb XopoLwlo p,e1710TByeT ynoMnHaHue o Baller KoMnaHUn
B npecce, 0COBEHHO Ha nonynAapHbIX pecypcax — MOXHO pa3MeCTUTb
norortunol MHCDOpMaU,VIOHHbIX MCTOYHMKOB Ha CTpaHuLe.

Ecnu Baww 6mM3Hec cBA3aH ¢ PUHAHCOBbLIMU OnepaunaMm Uau
npuvBaTHbIMK AaHHbIMUK, BYAET He IMLWHE NOKasaTb Nob30BaTesto
0 Hann4umn ceptTnudmrKara 6€3o0nacHOCTU, perucTpaunm Bac Kak
Ou3Heca B KaTajsorax u T.4.

[MOMHMTE, 4YTO MHOIME NONb30BaTENMN NBAT 0OLATBECA NO
TenedoHy, N03TOMY 06A3aTE/IbHO BKAKOYANTE KOHTAKTHbIM HOMEpP
TenedoHa, 4Tobbl OH 6bl/1 BUAEH MNO/Ib30BATE/IAM.

Ecnn y Bac chopmmpoBaHa ayanTopus B COLManbHbIX CETAX,
MCMONb3YMTE 3TO KaK AOMNOJIHUTE/IbHBIM apryMeHT B BaLly Mo/b3y.
Bbl MOXKeTe pasmecTuUTb MHGOpMaLmio 0 daHax, ynoMAHyTb agpeca
CTpaHuL, Ballen KOMMaHWU B COLMabHbIX CETAX.

[lpocToTal

VIMEHHO npuHumn «ybepuTe Bce ULIHEe» AeHCTBYET
mMaKcumasibHoO agperTnBHO. CTpaHmua He [0/ Ha BbI3biBaTh
y 0/1b30BaTe/IA 3aTPYyAHEHWI U C/IOMHOCTEH.

Ecnv Bam Heo6x04MMO NpefcTaBUTb HECKOJIbKO CEPBUCOB,
OPVEHTUPOBAHHBIX HA pa3Hble FPynmbl, UMEET CMbIC/ NoAyMaTb
0 CermMeHTMpPOBaHWM No/Ib30BaTe el Ha NepBoM Lare, T.e.
NpeaoCcTaBMTb NO/Ib30BATE 0 CaMoMy CAeNaTb BblIGop As
Noay4YeHWs TOIbKO pesieBaHTHOM A1l HEro MHhopMaLuK.
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cDOprI ANA 3anoJIHeHUA OO/THHbI coaepiaTtb TOJIbKO
OCHOBHbIE NoAsA. MaeanbHo, ecnu Bbl caenaeTe HEKOTOpble
U3 HMX HEO6A3aTENbHBIMU K 3aNO/HEHMIO.

B03MOXHO Bbl CMOXETE Camu MWUHUMU3NPOBATb Ha6op nonew,
NI 3TO CTaHET BO3SMOHbIM NOCJ/1€ NepBbIX 3KCNEPUMEHTOB. Ecan
Bbl yBUAUTE, YTO OO0/IbLUMHCTBO NOMb30BaTeIel He 3aMnOo/HAT
CI'IGLI,MCDMLIGCHOG noJsie nan oCTaBNAKT 3HaA4eHKe No-yMo14aHUIo —
9TO CHUIrHaN O TOM, YTO ero MOXHO NCHTIOYNTD.

Ecnn Bam Bce-Taku o4eHb HYXHO BBECTU 00/1bLLOE KOMYECTBO
nonem — cp,enaﬁTe 3TO B HECKO/IbKO LWaroB. [onb3oBaTte/ib, 3ano/H1B
I'IepBbIﬁ war, CKopee Bcero npoaosiumT npouecc A0 HoHua.

Pesynsrar!

Monb3oBate/ib NOTPaTH CBOE BPEMS 3aro/IHAS popMy, MO3ITOMY
04YeHb BaMHO o6/1arog4apmThb ero.

ST0 NOKameT C 0AHOM CTOPOHbI BaLLly JI0A/IbHOCTb, C APYroM —
a/1eMeHTapHOe YyBCTBO YBaMeHUs.

Ha cTpaHuue pesynsrara Bbl MOXMETE NPea/IoMUTb
asbTepHaTMBHbIM MaTepuasn. Bbl MoeTe gatb 60/1bLUe MHDOPMaLUK
0 CBOEW KOMNaHuW. 3TO naeanbHbli Cayvan NonpocUTb NOAAEpKaTb
Ball 6peHs B coumasibHbIX CETAX MK nognucarbea Ha
AONONHUTENBbHYIO MHbOpMauuio no email.

LieneBble cTpaHuLbl He 6biBalOT YHUBEPCAbHBIMMU.
HeT ogHO3Ha4YHOro OTBETA, KaK CO34aTb MAEAsIbHYIO CTPaHULy.
Bbl MOXeTE 9KCNEPUMEHTUPOBATL C TEKCTOM, M306parKEHNAMM
1 co3aaBaTb pasHble CTPaHWLbl AN1A Baller KOHTEKCTHOM peKknambl.
AHanms Toro, Kakme CTpaHuLbl paboTalT MMEHHO 415 Ballen
ayauTopUK, NPUBGIM3NUT Bac K 3aBETHOMY NMOHMMAaHUIO naeabHOM
npoAatoLLer CTpaHuLpbl.

TecTupoBaHue CTpaHuL, - 3TO OTAE/IbHbIM BOMPOC, TPEOYOLWMiM
OTAEe/IbHOM CTaTbM.
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Angpein BoponaeB: «AyauT caiTa - KOMY U 3a4eM OH HYHeH?»

AynuT canta - KoMy U 3a4eM
OH HyXeH?

Anppev Boponaes, npefcenartenb coBeTa avpeKtopos Trilan.
HpaTKo o Hac

TpwunaH, Kak KOMMNaHus, Ha PbIHKE UHTEPHET-MapKETUHIa
B LLMPOKOM CMbiIcne cywecTtByeT ¢ 2000 roga. 3To oKkono 50
cneuManncToB Ha YKpauHe, B MockBe, B Bonorge , B HepHoropum.

Cenyac B Hawwem nopThOAMOo AOCTATOYHO MPOEKTOB, YTOObLI MOXHO
6bI/10 FOBOPUTb O HA/IMYMM B KOMNAHWM OMbITa U 3HaAHWUM
No NPOBEAEHMSA BbICOKOBIOAKETHbBIX KaMMaHWM.

M ¢ HEKOTOPOro MOMEHTa — peasibHO 3TO 6bISI0 OKOJIO TPEX NIET
Hasag, Mbl MPULLIN K BbIBOAY, YTO AN1A CPEAHUX U KPYMNHbIX NPOEKTOB
HegoCTaToO4HO PaboTbl NPOCTO «B 106» - Ha NO3ULMK, Ha TPadHUK.

M Mbl NpULLAK K MOHWUMaHWIO TOTO, YTO MOHATUE ayauT carTa Hago
BbIBECTM B OTAE/IbHYIO 3aja4y.

Cenyac MOM¥HO C YBEPEHHOCTbLIO CKasarb, YTO Mbl FOTOBbI
NPOBECTU KaK 9KCMEPTHYIO OLLEHKY NPOEKTa — «ayAuT NPOEKTa», TaK
U «passIoXMTb N0 NoaoYKaM», gaTb ( M peanrsoBaTb) PEKOMeHZaUUK
Ha OCHOBE M06a1bHOro0 U IMYHOTO OMbITa.

HnaccupurKkaumna ayanmToB

AyauTbl MHTEPHET-MPOEKTOB SIOFMYHO NOoAeNnUTb Ha Tunbl. Camoe
NpOCTOE, YTO NPUXOAMT B FOJIOBY - 3TO:

*  [pOCTOM ayamT;

®  C/IOXHbIM ayauT.

Ha mom B3mnag 60/ee npaBuAbHO gaTb TAKOE pasgesieHune:
e Seo ayguT;

e  Usability ayauT;

e Security ayauT;

e TexHUYECKWUWN ayauT;
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* MapKEeTMHIroBbIN ayauT.

MNMyHKTOB y3Ke cTano 6osblwe?! Tenepb eCTb HAZ YEM NOAYMaThb,
€CTb YTO HanucaTb U UccnefoBarthb.

Hak coctaBnaTb Takne ayauTbl? ITO BONPOC, KOTOPbIM
KaK NpaBu/I0 Kaxabli pelaeT ana cebsa cam. BonblMHCTBO
npeacTaBuTenen Seo-KoMnaHui CTalKMBaIMChb C HAM U peLlanm
BOMPOC CBA3aHHbIN C SE0-ayANTOM, OPUEHTUPYACH Ha: NoKasaTenu
cailTa, 3HaYeHWA pPasIMYHbIX Ny30MEPOK, aHa/IM3 KOHKYPEHTOB.
B ceTu ecTb OrpOMHOE KO/IMHECTBO CEPBMCOB, AaOWMNX AaHHbIe ANA
aHanmsa. Paznnuve TonbKO B yA06CTBE BOCNPUATUA MHDOPMaLUK.

Celyac ropasgo 6onbliee BHUMaHWe yaenaetca usability-ayauty —
€CTb KOMMNaHWW, KOTOPble 3aHUMaOTCA UMEHHO 3TO 061aCTbIO
W HUYEM APYrUM. YiKe eCTb BNoJIHE YCToABLUMECA TpeboBaHus,
WMHCTPYMEHTbI 415 paboThbl.

OcTasnbHble TpM NyHKTa YaCcTeHbKO 3abbiBatoTcs. MNpuyrHa, Ha Mo
B3r1a4, CTaHAapTHaA — 3TO JIEHb U HEXeNaHne CMOTPETb «[asleEKO
B OyayLee». HeCMOTpsA HX Ha YTO B CBA3SKE «Seo-KoMMaHusa —
3aKas4mK» 4acTo OrpaHn4MBalOTCA MMEHHO NO3ULMUAMM NN
TpadumKoM. YTo Tam gasblue — SeE0-KOMMNaHUIO U HE MHTEPECYET.
Begpb TaK 1 ecTb! MNonyynnun geHbrn 3a nosnumu, U 3amedaTesbHo!
Hy a pas y 3aKkasuymKa «nowén TpadumK», TO U NPOSAKHK ero
NoAHUMYTCA, M OH ByAeT cHaCTAUB.

A ecnv Mbl BO3bMEM HEKWUW «BOJbLLIOM NPOEKT»?
Security-ayguT. CalTbl «loManu 1 6yayT cTaparbca nomatb». C aTum
HWYero He nogenatb. HepegKku cnyyvau, Korga B aMUHKE CEPbE3HOIO
WMHTEPHET-NPOEeKTa MCNOJb3YITCA CTaHAaPTHbIE JIOMMHbI-Napo/u
Tnna «admin admin» — a aTo Kak pas 1 JO/IHKHO OTHOCUTbLCA
K NMOHATUIO «Security-ayauTa». JblpsaBble CKPUNTbI, ABUMHKMU,
HaACTPOMKN, CTOPOHHUE MOAY/U, OTCYTCTBUE AOJ/IHKHON
KBaMdbUKaLnm NnporpaMMMCTOB - BOT TO/IbKO YaCTb MPUYMH
«nageHua camTtos». MHorve nu xogAT Hanpumep Ha antichat.ru
NN aHaNOrNYHbIE NPOEKTLI? UK e NPonCXoauT BCE, KaK 0BbIYHO, —
NMOKa KOJIOKO/ He 3a3BOHUT!?

Ciopa e MOXHO OTHECTU U COBCTBEHHO TEXHUYECKUIM ayamT.
PaspabaTtbiBaa HOBbIM NPOEKT NOAYManTe Ha HECKONBKO NET
Brnepes! lMocTapanTechb npeacTaBuUTb cebe maclTabnpyemocTb,
npeacTasbTe 60nblune undpbl. M ecnm cenyac He xBaTaeT pecypcoB
Ha NpUoOBpETEHME MacLUTabpyemMoro peLleHus, To XoTA 6bl Haao
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Angpein BoponaeB: «AyauT caiTa - KOMY U 3a4eM OH HYHeH?»

NpeaycMOTPETb HaIM4Me TaKon BO3MOXHOCTU. PelleHne «noTom
pasbepémca» ayKHETCA BaMm Yepes HECKOJIbKO JIET CEPbE3HbIMU
3aTpatamu 1 roJloBHOM 60/b10!

,D,ymaro, MHOrme n3 Bac ctaJikmeaJiucb € 3ap,aqeﬁ «3aMeHbl
AOBUXKA, nepeHoca KOHTeHTa». 3HaunTenbHas YyacTb 3TUX 3aja4d
BO3HMKa/1a UMEHHO NMOTOMY, YTO «HOraa-To AaBHO» Mbl HE NoAYyMaJin,
4YTO Hall NPOEKT TaK CUJIbHO Pa30BbLETCA..

MapKeTUHroBbIn ayamT. NonpobyrTe, NOMOYb OCYLLECTB/IEHWUIO
3aja4m 3akasymKa!l O4eHb 4acTo TO, YTO 3aKa34YMK XO4ET, He
COBMafaeT C TEM, YTO 3aKa34MKy B AEUCTBUTENBLHOCTU TpebyeTcA.
9710 — B 6O/BbLUMHCTBE CNy4yaeB TPeOyeT NJIOTHOM CBA3KM KOMMaHWK-
onTUMKM3aTopa C 3aKa34MKOM Ha BCEX YPOBHAX — OT MEHEHEPOB A0
pyKOoBOACTBA.

3aecb HeobxoaMM 60/1bLLON YPOBEHb JOBEPUA, HEOBXOANMO
3HaHWe AaHHbIX NO NpoAaxam, 06opoTam U Apyrue CBeaeHus,
KOTOpPblE 3aKa34MKKW NPeAOCTaBNAOT BECbMa HEOXOTHO, BEAb MHOIMe
N3 HUX YHE MOKHO OTHECTM K MOHATUIO «KOMMEPYECKOM TamHbl
W CBEAEHUIM».

MOHO KOHEYHO CKa3aTb, 4YTO 3TO «Ae/10 MaPKETUHIOBOrO OTAENa

KOMnNaHuu». Ho BeZilb NPOBOAUTCA MAapKETUHIOBbIM ayaUT C LE/bio
ropasgo 6o/ee ry6oKOM, HEHENIN NPOCTO «HarHaTb TpahuK»!

Homy HyHbI ayauTbI?

Bpoge npocTom Bonpoc! Tem He MeHee faBaiTe pasgesim OTBET
Ha rpynnbl U JaanM KOMMEHTapWUK Mo Kar oM U3 HUX. A OTHecA cebs
B OZHY M3 rpynn — Mbl Ierye nomMmém, YTo Ham BYAET HYHKHO ANs
pelleHua 3ajaquu.

1 - Bnagenbuy caiita

2 - UHTepHeT-areHTCTBY

3 — CoTpyaHUHRY seo-areHcTBa

4 — CoTpyAHURY oTAesla MapKeTUHra KoMnaHum

5 - AnA paclMpeHUs COTpyaHU4YeCcTBa CTOPOH
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Bnapeneu canta - B 4€M €ro Bbiroga?

OcTaBuM NoKa BOMpoc CTOMMOCTH U 3aTpar Ha Apyrve pecypcbl
W JaBaliTe CBeleM BOeMHO BCe NJII0ChI, KOTOpOoe MoJlyvaeT Brageney,
NpOeKTa B pesy/ibTaTe BbINOJIHEHUA TaKOW 3a4a4uM, Kak ayauT canTa.

d Ep,VIHOpa3OBbIe 3artpartbl U p,O}'IFOCpO‘-IHbIVI pe3ynbrar,

d YBenunyeHue npoga, a 6onee mMobasnbHO — Ll,e}'leﬁ NPOEeKTa;
d CHueHne 3aTtpar B 40J/ITOCPOHHOM nepunoe;

o CHUKEHMEe CTOMMOCTH HOHBEPCHUN.

Pestome: ecnm Baww NPOEeKT ﬂ,OJ'IFOCpO‘-IHbIﬁ, TO NOCbI HANMNLO.

NHTepHeT-areHTCTBO - B YEM €ro
Bblroga?

e Craryc aKcnepTa;
e  Pre-sale cTparterus, gsywarosas npogaxa;
*  B0O3MOXHOCTb AOpOro npoaark cebA.

CraTtyc aKkcnepTa. B 601blMX NPOEKTaX - 3TOT KPUTEPUIA MOKHO
OTHECTU K KaTeropmm CUIbHO BAMAIOLLMX Ha NPUHATUE PELLEHMS.
Hebonbluasa KoMnaHMa MOXET UMETb B CBOEM LUTATE 3aMeyvaTe/ibHbIX
crneunanncToB, HO HE UMETb CTaTyca aKcnepTa. M npu onpegeneHum
noAapaaYMKa Ha HUX He NaféT BbIOop 3aKa3ynMKa UMEHHO No 3TOM
NPUYKNHE.

Pre-sale ctpaterus. lNpeKpacHoe cpeacTBo NpeanpoaarKHom
NoAroToBKU. BbicTynas ¢ npeanoxeHnem aygmra camta gas
NOTEHLMAIbHOIO 3aKa34ynKa «6ecnaaTHO» UM «CO CKUOKOM,

B NOA4APOK», KOMMNaHUsA Noay4yaeT NpenMyLLeCcTBO nepes
KOHKYpeHTaMn. M BOSMOKHOCTb NpoaaTth ce65, CBOU YCYrn AOPOKeE.

CoTpyaHUK areHTCcTBa.

e 3HaHus;
*  BO3MOM¥HOCTb OCYLLECTB/IEHUA SKCNEPTHbIX NPOAAK;
*  BoHychl.

Bce mbl ntogu. Ny Hac ectb ambuumm, uenm. OpraHnays ayauT Npo-
€KTa TOT e COTPYAHWUK OTAeNa NPOAAK NOAYHaET HEKMUM HOBbIM 9KCMU-
PUEHC, BO3MOKHO M MaTepuasibHble MOMEHTbI B BUAE AOMNONHUTENBbHbIX
GOHYCOB.
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Angpein BoponaeB: «AyauT caiTa - KOMY U 3a4eM OH HYHeH?»

CoTpyAHUK oTAe1a MapKETUHra
KOMMaHWu

e 3HaHus;

*  BoHychl;

e CoOOTBETCTBUE AONIKHOCTY;
e  OnbIT opraHM3sauuu.

MoyTH TO e camoe, 4TO U B NpeabiayLiem cnyyae. He ctomnt
60ATbCA, YTO PYKOBOACTBO NOAyMaeT O Balle HEKOMNETEHTHOCTMU.
Beab o4eHb TAXENO0 ObITb CNEeLMaIncToM «Bo BCEM».

OpraHmsoBaB ayaunT canTa anda CBOEM KOMNaHuu, nyCcTb Aaxe,
9TO Ha3blBaeTcA «Chs1iaMn CTOPOHHUX cneunaancTtoB», Bbl NoJsiy4aeTe
NJKCbl, HAaNnpuMmep, B BUAe COOTBETCTBUA CBOEMY MECTY.

TaKKe He CToMT 3abbiBaTb TAKOM PaKT, YTO YACTO CTOPOHHEMY
MHEHWIO fOBEPAIOT 60/1bLUE N HAKOHEL-TO TO, «0 YeM BCE KaK-TO
CMYTHO rOBOPU/IU — 06PEN0 NOHATHBLIE HOPMbI U HACTaI0 BPeEMA
nepemMeH 1 06HOBNEHUI».

AyauT, CO6CTBEHHO, U ByAET TEM CPEACTBOM, KOTOPOE NO3BO/IUT
BaM, KaK COTPYAHWKY OTAeNa MapKETUHra, BbINOJIHWUTbL CBOM
HenocpeaCTBEHHbIE 3aja4M, a MOTOM «OTPanopToBaTh Ha4YaIbCTBY»
06 yCneLIHOM BbINOJIHEHWMM 3a4a4 U NOXBa/IMTbCA POCTOM
nokasaresnem!

AyguT - CPEACTBO KOMMYHMKaLNK

e (O6uleHue;
e AprymeHT B pasBuTMM U paclUMpeHnn b1MsHeca;
e [loBepue CTOPOH.

OG6LLeHWe KNIMEeHTa M 3aKa3ymKa YacTo XpoMaeT. AyAUT MOMHHO
MCNONb30BaTb KaK CPEACTBO YKPENIEHWUSA NAPTHEPCKUX OTHOLLIEHWIA.

B uenoM KaK 3aKas4uK, TaKk U noapAaYnK rno6asabHO
3anHTepecoBaHbl B YCUJIEHUN AyXa COTPpyAHUYEeCTBA.

HomnaHuA — Bcerga paga 6onblue 3apaboTarb, a 3aKasymK
B 60/1bLUMHCTBE CBOEM FOTOB NAaTUTb 60/bLUE, HO C OAHOM OrOBOPKOM —
eMy HaZlo NOHMMAaTb, 3@ YTO OH NAATUT, U YTO 3TO EMY MPUHECET.
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Cob6cTBEHHO ayaunT n eCtb TOT MHCTPYMEHT, I-(OTOprl71 NnoKaxeT
3aKa34MKYy «3a 4TO Hago nnatuTb», a noaApAAYUKY — AacCT NPUTOK
AONO/IHNTEJIbHOIro 6+on,meTa 1 paclimpeHne cnexkTpa ycnyr.

MTOr yCTPOUT BCE CTOPOHDI.
[1ntocoB 6€3 MMHYCOB He GbiBaeT

CKnapapbiBaeTca Brneyat/ieHme, YTo BCE COIHEYHO M AAICHO. TeM He
MeHee, A OoTMe4y N MUHYCbI.

*  OTCyTCTBWE CNeLnanncTos;
*  CTOMMOCTb 334a4M A1 3aKa34MKa;

*  HeomnpeaeneHHOCTb KOHEYHOM Lienu;

e ceb6ecToMMOCTb ayauTa 419 KOMMNaHUM.

HecmoTpsa Ha To, 4TO ceryac 60/1bLLIOE KOMYECTBO KOMMaHWM
3aABAAKT O TOM, YTO OHW «BbIMOHAKOT ayguT canTa», — N0J10XKa
PYKY Ha cepaLe MOXHO CKasaTb, YTO YacTo «ayAuT» COCTOUT
N3 COBMPaHNA CTaHAAPTHbLIX 3HAYEHUM Pas/IMYHbIX «My30MEPOK»
B Ta6/1MLYy U Bblgaya 3TOM TabnmLpl 3aKasumKy. [a, 310 ToHe ayauT.
OTO TOMeE Liar gpyr apyry HaBcTpeyy v nose 4718 NeperoBopoB.

Ho B 60/bLUMHCTBE Cly4aeB TakoW ayauT He JaéT oTBeTa
Ha KNacCUYECKM BOMPOC «YTO Aenarb?»

CepbesHbii ayauT 3aka34vmKy obonaetca goporo. $1K v 6onee —
9T0 HopMasbHoO. Moyemy? [la noToMy, 4TO HaZ TaKMM NPOEKTOM ByaeT
paboTaTb HE OAMH YENOBEK, U Mbl BCE MOHUMAaEM, YTO AENA0T 3TO OHU
He Ha 0OLLEeCTBEHHbIX Havanax.

B ayauTe Hapo aatb OTBEThI HA NOCTaB/IEHHbIE BOMPOCHI.
[axe ecnm Mbl M NOYYUM ayauT NPOeKTa, TO MHOMMe BONPOCHI,
KOTOpbIE NO6AT 3agaBaTb OTBETCTBEHHbIE 3a BblAeNeHUe PUHAHCOB
COTPYAHWKM KOMMAaHUK — «4TO Mbl MOSYYUM?», «rae byaeT 6abno?» —
ocTaHyTcA 6e3 oTBeTa. JJocTaTto4HO HENPOCTO YBEPEHHO CKA3aThb,
Hanpumep, 4TO B pe3ynbrare ayamMTa NpoeKTa u peanmsaumm
NPeANOKEHHbIX PEeLUeHNM NPOAAKM HALIMX BO3AYLUHbIX LLApUKOB
BblpacTyT Ha 30%, BABOE, BTPOE.

M KoHe4vHOo ayaunT onAa Seo-KoOMMNaHWn — 3TO TOXE 3arparHoe

MeponpusaTHe. ATO JONOSHUTEbHbIe paboyMe MecTa, opraHnsauma
6M3Hec-npoLiecca, U TaKKe OTBET Ha BOMPOC «a BbIFOAHO /11 3TO HaM?»
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Angpein BoponaeB: «AyauT caiTa - KOMY U 3a4eM OH HYHeH?»

CoOCTBEHHbIV ONbIT

Tenepb COBCTBEHHO HEKOTOPbIE haKTbl, KOTOPbIE A MOTY
paccKasaTb npo TpunaH.

Mpaen BbiaenuTb ayanT MHTEPHET-NPOEKTA B OTAE/IbHOE
HanpaB/ieHWE MpULLIA K HAM NPUMEPHO TpU roga Hasag,.
CHayvana ato 6b11m Tabanykm ¢ MNMP-oM, KOIMYECTBOM CTpaHUL,
noceLaemMocTbio.

lMoToM CcTano NOHATHO, YTO TaKMe TabNYKK 6e3ycnosHo
MHTEepeCHbI HallnM KJIneHTaM, HO TeM He MeHee CBOKO 3ajady —
BbIMO/HAKT C TPYAOM. MoTom 6bin BONpPOC CO cneynaanctamn. M Ha
cneunanbHble KypCbl COTPYAHUKOB OTNpaB/iA/InN, U He CHHUTaJIn 3TO
4eM-TO 3a30PHbIM.

OqupmneHme. Ja Mbl BCe MOX¥eEM CKasaTb 4TO MNJ0X0 UIn Xopouwo
C NPOEeKTOoM, HO caenartb U3 3Toro HpaCMBbIVI Keunc, HOTOprVI MOXHO
NOoKa3aTb — 3TO TO¥eEe 3ajada, KoTopasn Tpe6yeT BpemMeHU N HaBblHOB.

OueHKa cebecToMmocTh ayamTta ana camor SEO-komnaHmun. Toxe
BaHbIM aKkTop. JonycTvM , AenaeT KOMNaHWA «ayauTbl B NOAAPOK>».
3nopoBo! 3aKasumK 6yaeT CHACT/IMB — KTO e He II0OUT XansBbl?

Ho Mbl BCe NOHMMaeM, YTO B LIE/IOM A0JIHKHA GbITb NPUGbIIb. ITO —
HebecnnaTHo. M 3aeck 6b1710 MHOMO NOABOAHbIX MOMEHTOB.

Hy a UTOor U oNbIT B LL,eJIOM MOXHO CKa3aTb TaKoI:

* Ecaun HomnaHusa 3aKas4yunK HebobluadA, TO CUTyaums,

KaK npaBun/io CBOAMTCA K creaytolemMy. Ham ayguT He HyHeH,
«OHO U TaK paboTaeT»... A €C/I1 U HYXEH, TO «4yTb-4yTb - 34€eCb
W 3gecb».. 1 3TO MHEHME U3MEHUTb JOCTATOYHO C/I0¥HO. XOTA,
NPUYMHBI KaK NpaBmniI0 OJMHAKOBble — OTCYTCTBUE CPEACTB

W HexenaHue TpaTuUTb AeHbrv TyAa, rge HeNnoOHATHO YTO. XOpoLuo,
€C/11 JaeTCA NOBEePXHOCTHAA OLEHHKA, W Ha YTO HaxoAATCA CUJIbI
n cpepcTsa, To U ucnpasnaetca. OctanbHoe — ocTaéres

«[10 XOPOLUNX BPEMEH».

* Ecan aTo KomnaHuWA 6onbluas, To NPOXOAUT HEKOTOPOE
Bpems. MIHorga v rof, npexae 4yeM 3aKas4yuK peluaeTca Ha
noJiHomaclwTabHoe uccnefoBaHne CBOEro NpoeKTa u BKaagpisaHne
3HauYnTeNbHbIX cpeacTB. PeweHne npaBuabLHOE, 40/ITOCPOYHOE
M UMEHHO 3TO €CTb OJMH U3 (PaKTOPOB, KOTOPbIE B HEAAIEKOM
6yayLiem No3BOJIAT BbipBaTbCA BNEpES.
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A nHorga aTa 3agava BeLaeTcs Ha cneLuyaamMcToB caMmom
KOMMaHWW, oTaena mapKeTuHra, IT-otgen. Ho 3geck yacto
NoNy4aeTCcA NOJIOBUHYATOE peLleHWe, BeAb Y 3TUX NIIOAEN Kpome
NOCTaB/IEHHOM 3a4a4M eCTb ELUe «Ky4a ApYrux Aen».

CO6BCTBEHHbIN ONbIT — MPUMEPBI

O60opOTbI PEKITAMHOM KaMnaHWK.

HamnaHusa Benacb 3aKa34yMKoM CBOMMM COBCTBEHHbIMM CUIAMM.
O6patnanck K Ham 3a aygmutoM. Janu pekomeHgaumm. Utor —
YMeHbLLEHNE CTOMMOCTHN KOHBEpPCHM B ABa pa3a. MOXHO cKasaTtb —
Pre-sale.

Cnegytowimit aTan — nepegaya BeileH!s KamnaHuy Ham.
M nepefaya ocTanbHbIX KamnaHWii Nog, Halle yrnpaB/ieHu1e.

MopcyéT 3aTpaTt noKasas, YTO CTOMMOCTb BEAEHMA KaMnaHnn
CW1aMM HalLMX CneunasmncToB - CpaBHUMa( MEHbLLE) CO CTOMMOCTbIO
BEAEHUA KamnaHu1 cuiamu CoTpyaAHMKOB. Ho Hal cTaTyc 1 posb
9KcnepTa Cbirpanu ogHy 13 pewarowmx ponen. CoTpyaHMK MOKET
3a601€eTb, yBoAMUTLCA.. HOMnNaHuA — He 3aboneeT.

PocT uncna KoHBepcui.
PocT noceliaemocTu.
PocT KonnyecTBa 3aKas30B.

CHKPUWHLLOTbI ¥ MPUMEpPbI HALLWX 3aKA34YMKOB B MPe3eHTaLMm
AOKNaAa.
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PoMaH BunssuH: «OHnaiiH-Be6MHaphb, Kak CpeacTBO OPMUPOBAHMA IKCTIEPTHOM PenyTaLmm KoMNaHU»

OHnaiH-BebuHapb! KaK cpe/cTBo
(hOpMMPOBAHKA 3KCMEPTHOW
penyTaLun KoMnaHum

PoMaH BunaswH, 3aMecTtutenb OVPEKTopa no NPOABUHKEHUIO BE6-I'IPOEI-(TOB B 3arnagHoM
CerMeHte VIHTepHeT B KoMnaHuK Promodo

B ycnoBusaX eCTHON KOHKYPEHLMKN 3a KIMeHTa Bee 60/1ee BarKHYI0
pO/b 3aHUMAET YMEHUE yAepHUBaTb BHUMaHMUE NOTEHLUAIbHOro
3aKasuuKa, GopMUpyA Y HEro AoBEPUE U HeNlaHue COTPYAHMYaTb.

B npogamax business-to-business UnKA 3aKpbITUS CAESTKU OObIMHO
BeCbMa A/IMTENIEH M COCTABAAET B NOAABNAIOLLEM OONbLUMHCTBE
C/lyqaeB OT OAHOro A0 6 MecsAueB. 3a 9TO BpeMsA NoTEeHUMabHbIM
3aKasyuK ycnesaeT cobparb MaKCMMyM HEOBXOAUMOM MHpOPMaLUK
0 nogpsagyYMKax, oroBOPUTb CPOKM, BIoaKETbl, NOPAL0K
npefocTaBAeHNs YyCayr, NPeaocTaBuTb MHDOPMaLMIO nLam
NPUHUMAIOLLMM PELLEHME U MONYYUTb UX OJ06PEHME.

B TeyeHune aTOro cpoKa BarKHO NoaaepHmBaThb CBA3b C NOTEHLMab-
HbIM K/TMEHTOM U OT/IMYHBIM MHCTPYMEHTOM AJ1A 3TOrO ABNAKTCA
OH1aMH-BEOMHAPbI, O KOTOPbLIX U NOMAET PeYb B HACTOALLEN CTaTbe.

Be6uHap — 3T0 OHIaMH CEMMHAp, KOTOPbIM OCYLLEeCTBASETCA
B YAANEHHOM pexume Yyepes MHTEePHET C UCMONb30BaHUEM
cootBeTcTBytowwero MO (06bIMHO CO CTOPOHbI YHaCTHUKOB HEOBXOANM
TONbKO 6pay3ep). Ha 3anage B B2B cermeHTe Be6GMHapbl — OgMH
13 Hanbosiee BaXHbIX MapKETUHIOBbIX MHCTPYMEHTOB HapAaay
C MHDOPMaLMOHHO-aHaNUTUYECKMMU BpoLutopamu (whitepapers).
MccnepgoBaHua noKasasnu, 4To elle B 2008 rogy novT NoNoBUHA
MapKeToJ10roB, paboTtatowux B B2B ncnonb3osana sebrHapbl gns
NPOABUKEHMA CBOMX TOBAPOB U ycayr'. OCHOBHbIMU LIENAMM NPOBEAEHUS
BEOGMHAPOB OblIM Ha3BaHbI NOYYEHWE 3anPOCOB OT NOTEHLUMASIBHBIX
KJIMEHTOB (69% OMpPOLLEHHbIX) U YBEMYEHWUE JTOAIBHOCTU NOTEHLMAIBHBIX
KIMEHTOB (57 % onpoLleHHbIX). Mo4T1 NoN0BUHA PECMOHAEHTOB CHATAIOT
nposeaeHue BebMHapoB adEKTUBHBIM 1 SKOHOMWYHBIM CPEACTBOM
NOYYEHMA HOBbIX 3arpPOCOB OT MOTEHUMA/IbHBIX K/IMEHTOB.

' Mo paHHbIM MarketingProfs Research
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3anycKaem BebuHap

LWar Ne1. Noxka3arenu agppeKTUBHOCTMW.

HayHem ¢ KoHua, MHbIMK Cl0BaMK — onpeesiM noxkasarenv
9P (DEKTUBHOCTU, KOTOPbIE Mbl Byaem oTcnexuBaTb. O6bIYHO 3TO:
*  KOJIM4eCTBO NAOB;
*  KOJIMYECTBO HayaTbIX MeperoBOpoB O NPoAaKe;
*  MPOLEHT XMBbIX Y4aCTHUKOB OT OBLLEr0 Yncna perucTpaymm.

Lar Ne2. HanaxunBaHue cBA3U C OTAE/IOM NMpoaaK.

3aech B NepByto ouepeab HeOGX0AUMO:

*  OroBOPUTb NPOLIECC NEPEAAYM FOTOBbIX K MPOJaMKe 0B
13 MapKeTUHra B OTAE/ NPOJaK, a TaKHKe NPOoLEeCcC NOCTaHOBKM
MPOYUX SIMAOB B «MaPKETUHIOBYIO CUCTEMY > ;

*  BHJIOYMUTb NPEACTaBUTENS OTAENA NPOAAK B paboyyto
KOMaHAy no NoAroToBKe BebMHapa.

LLar Ne3. lNnaHupoBaHue nNpoekKTa.

Ha paHHOM aTane cnegyet npogyMaTb TakMe MOMEHTbI
MonyyeHune permctpauymm

Tema BebuHapa

CnuKepbl

HoHTeHT

Paspa6oTtKa (landing pages, email templates etc.)
Bbi60op nnatdopmbl 415 NpoBeAEHNA BEOUHapa
Mepepaya gaHHbIX y4acTHUKOB B CRM.

Nogs~wN =

LLiar Ne4. OnpeaeneHne He06XOAUMbIX MHCTPYMEHTOB.

[na BebnHapa Ham NoHapo6AaTCA:

e 3 wabnoHa 3N1EeKTPOHHbIX NMCEM (npurnalleHue,
NOATBEPKAEHME perncTpalmu, HanoMMHaHKE)

e 1 landing page BebuHapa (BKAOYaET B cebs MHopMaL MO
0 BebuHape 1 Gopmy peructpaumm).

[Ba BaXHbIX MOMEHTA, KOTOPbIE CTOUT 34€Cb OTMETUTb — 3TO
NOBTOPEHME KJIIOYEBbLIX C/10B B 3aro/ioBKax U TeKkcte (“How to choose
a scoring system?”), a TaKe Npu3bIB K HEMEeAEHHOMY AENCTBUIO
(“Register Now”).
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PoMaH BunssuH: «OHnaiiH-Be6MHaphb, KaK CpeacTBO GOPMUPOBAHMA IKCTIEPTHO PenyTaLmMm KOMMaHUM»

Image © MarketingSherpa.

Mpumep yaa4yHoM nocagoyHOM CTpaHULbl C XMTManom
pacnpegenieHna Nonb30BaTe/IbCKOro BHUMaHUA:

e [lpoyne mapKeTUHroBble BelLM: 6aHHepa ANA PEKIaMHbIX
KamnaHui Ha TemaTuyecKkux naowaaKrax u B Google AdWords,
BHYTPEHHWE NPOMO-6/10KM Ha COGCTBEHHOM CanTe U T.n.

e TaKe CTOUT pacCMOTPETbL BOSMOXKHOCTb UCMNO/Ib30BaHMA Live
Chat gna yBenmyeHns KoHBEPCUM NOCaA04HON CTPaHWLbl. HeKoTopble
MapKeTo/I0rM OTMEYa/TM MATUKPATHOE YBESIMYEHWE KONIMYECTBa perncTpa-
LMK, ecnv Npy NpoBeaeH1n BebrHapa UCrnoNb30BaTb HMUBOM YaT 1A
6bICTPbIX OTBETOB HA BO3MOMHbIE BOMPOCHI NOTEHLMA/IbHbIX Y4aCTHUKOB.

LLar Ne5. Bbi6op nnatgopmbi 418 npoBeaeHMA Beb1MHapa.

HeKoTopble MOMEHTbI, Ha KOTOpble cneayeT 06paTtuTb BHUMaHUE:
e CpoK paboTbl Ha pbIHKE;
* Hakue aHanuMTHM4EeCKWE OTHETHI NPEAOCTaBAATCA
(KaKoM NpOLEHT y4aCTHMKOB BO BpeEMs BeOMHapa nepexaoyanca
B GOHOBbIE NPUIOKEHUA U T.N.)7
*  Hakue MHCTpyMeHTbl yBEIMYEHUA OTAAYU UMEIOTCA
(Hanpumep, HacTpavBaeMble email-HanoOMUHaHUA
3aperncTpupoBaBLLUMMCS yHaCTHUKAaM, a TaKXKe NoCT-paccChbliKa ANns
TeX, KTO 3aperncTpupoBasica, HO HE MPUCOEANHNACA K BEOUHapY)?
e KaKkasa cuctema onnartbl (3a Kax bl BebMHap, nomecaYHas
onnaramnT.n.)?
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* HaKue gaHHble MOXHO 3KCNOPTMPOBATb U KaK (6asa
3apermMcTpupoOBaBLUMXCA YH4aCTHUKOB)?

B Wikipedia MOXKHO HanTW1 CpaBHUTENBHYIO MHPOPMALMIO NO
NPUMEPHO ABYM AecATKaM naatdopM A8 nposeaeHs BebnHapos2.

LLiar Ne6. MpopBukeHne BebMHapa.

Bbl60op cTpateruu npoasuKeHua BebmnHapa byaeT O4eHb
PasHUTLCA B 3aBUCUMOCTHM OT CneunduKkm npogsmraemom
KOMMNaHWW 1 TeMaTuKn BebnHapa. Tem He MeHee, B 80% cy4aeB
LLesIecoobpasHo UCNoNb30BaHWE CReayoWnX CPeacTB:

e BHyTpeHHUWe pecypchbl (6105, canT, NOANMCYUKU PACCbIIKK);

e AKKayHTbl KOMNaHum B coumanbHblx ceTax (Twitter, Facebook,
LinkedIn);

e HoHTakTel CRM cu1CTEMBI, KOTOPbIE HAXOAATCA Ha
NOAXoAALLEM 9Tane BOPOHKU NPOAAK;

e [lyGavKkauua npecc-pesnsos.;

* HoHTeKcTHasa pexknama B Google AdWords (B pesynsratax
NMOMCKa W/Man KOHTEHTHOM ceTw), a Take LinkedIn, Facebook;

e [Ny6ankauma nHdopmMaumm o CobbITUM Ha TEMAaTUYECKMX
naolagxax.

Haw onbIT

Mbl nonpo6oBasiv NPOBECTM NEPBbIN BEOUHAP, OPUEHTUPOBAHHbIM
Ha 3anagHyto ayautopuio (small business) ¢ uenbto NoAy4EHMA HOBbIX
IMJ0B M NOBbILLEHWA Y3HaBaemMoCcTH bpeHaa.

UTtoru:

e ~100 peructpauum (~30% c npecc-penn3os, 30% c
KOHTEKCHOM peKnambl, 30% € TemaTniyecKkmx nnowagoK, 10% — uHble
NCTOYHUKW);

* ~50 y4yaCTHUHOB, NOCETMBLLMX BEOMHAP;

e Mpopawx - 0.

 Brogxet - $100, natoc BpemeHHble 3aTpaTbl ~20 Yes10BeKo-
Yyacos.

OcCHOBHOM HegOPabOTKOM Mbl CYUTAEM HEOTNIAXKEHHbIM NpoLecc
nepefayv IMaoB B OTAEN NPOAAK, a TAKKE HepPa3BUTYIO CUCTEMY
MapKEeTUHIoBOM 06paboTKM IMAO0B Y Hac B KomnaHuu (lead nurturing).

2 http://en.wikipedia.org/wiki/Comparison_of_web_conferencing_software
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PoMaH BunssuH: «OHnaiiH-Be6MHaphb, Kak CpeacTBo pOPMUPOBaAHUA IKCTIEPTHOM pPenyTaLmMm KOMMaHUM»

B KayecTBe 60Hyca — HE6ObLLIOM YEKIUCT OT KomnaHun Radback Con-
ferencing, KOTOPbI MOXHO UCMO/Ib30BAaTb NP NOArOTOBKE BebMHapa® :

Ll Completion Responsi-
(Days until P esp Task Comments
. Date bility
your Webinar)
30 Identify your Target Who do you want to
Audience attract?
Create Lead Manage- | How/Who will manage
30
ment Process these leads?
30 Determine Lead Gen- | What do you want to do
eration Objectives with these leads?
30 Schedule your Ensure they are avail-
Speaker/Presenter able
30 Scl’m_e_dule Webinar and Date and Time
Facilitator
Receive all conferenc- | Webinar provider will
25 ing details: Audio and | have these details
Web access emailed to you
Receive presentation | All materials that will be
25 A
from Speaker presented online
Request Speaker Bio & Photo, 100 word
20 que P Webinar description
materials
etc.
19 Conf!rm list sources Internal & External
and lists
Check invites and Ensure everything
18 - L
registration links works
18 Organise Registration | What information do
Page you want to capture?
18 Communicate to your | Send invites, advertise
audience on your website etc.
Organise Exit Page -
15
Survey
. Start processing regis-
Ongoing trations
. . If attendees have an
10 Establish Technical issue they have a direct
Support
contact
7 Finalise Presentation
7 Send reminder email Increase attendance
5 Prepare your Speaker
3 Conduct dry run Iron out any issues
1 Confirm attendance Note anv chandes
with Speaker y 9
Game day! Send reminder email Four hours prior
Game day! Conduct Webinar

Post webinar

Send “Thank you for
attending” email

Include recording link

Post webinar

Send “Sorry we missed
you” email

Include recording link

Post webinar

Collate registration &
survey details

Ensure you follow up
with suggestions/leads

8 http://www.redbackconferencing.com.au/
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E-Commerce + Social Media =
Social Commerce

Menucca Yopg (Melissa Ward), aupektop B KoMnaHum «Internet Marketing Ninjas»

When marketing on any Social Networking site, there are a few key
things to keep in mind.

1) Social Networks were not originally designed for commerce

2) People on Social Networks do not want to be “pitched”

3) Focus on helping others not selling to them.

When selling within the Social Networks, focus on helping others
not selling to them, and you will become accepted, even embraced.
Brand advocates are plentiful when marketing is done in a “helpful”
way.

Key successful behaviors in the Social
Networks:

1. Ask your community for their opinion. It can be about product
features, best uses, options, etc

2. Post articles from outside sources that will be of interest to your
community

3. Partner with complementary businesses and collaborate on
information that will be of benefit to your community.

Attracting people to your page by using Coupons and Contest is
very effective. Coupons and discounts tend to be most beneficial,
especially to lesser known brands. Keeping them there to buy and stay
interested in your business takes “relationship” building.

Creating a coupon incentive can be very profitable. Statistically:

e 40 percent of people become fans to receive discounts and
promotions;

* 39 percent become fans to show their support for a brand.
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Menucca Yopa (Melissa Ward): E-Commerce + Social Media = Social Commerce

Tools / How to Start.

Use a blog, a Facebook Business Page and a twitter account to
connect with prospective customers. You can create multiple Twit-
ter Accounts for Sales, Customer Service, and Product Development.
Blog about your industry, answer questions people may have — again,
the goal it to helpful.

SEO Benefits:

e Increase link backs to your site (keyword text links)
¢ Drive traffic via likes and shares
* Reviews / Testimonials add relevance and increase sentiment

Monetary Benefits:

e Increase revenue with “Fan Only” specials / coupons
e Hold a contest to generate interest

Case Study: Home Décor Site (due to confidentiality agreements,
| cannot disclose the client’s name)

What we used:
e Facebook Fan Only Coupons
e Twitter Follower Coupons
e Coupon codes are placed inside the Catalog / POS to track
revenue
e  Facebook Contest
- Upload a photo of the room you want to re-decorate
- Fans voted on the best photo
- Winner received a prize from the client’s manufacturer
e  Execution
- The contest and coupons were shared via blog posts
- Shared articles that interest Fans / Followers
- Asked Fans / Followers questions
- Had Fans / Followers select the contest winner
e Results:
- Generated Gross Revenue Month 1 $16,000 (US)
- Generated Gross Revenue Month 2 $12,000 (US)
- Generated 210 New Facebook Likes, 400 New Twitter Fans
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Additional ways to drive traffic and increasing rankings to your web
site include placing a “share” button on your site that allows the visitor
to share your product web page on their Facebook profile. Also con-
sider adding a “like” button and “+1” button for those pages. A second
method is creating a pop up on the order confirmation page that asks
the visitor to post their new purchases on Facebook. As an additional
incentive, you can offer a discount code (to be used right there) if they
do.

One of the best methods is to connect the visitor to your site using
“Facebook Connect” and use the demographic information to custom-
ize a shopping experience for the site visitor. Using this method in
combination with like and +1 buttons creates an excellent user experi-
ence and increases site relevancy.

By incorporating various methods of consumer feedback in your
web site, such as testimonials, reviews, suggested product enhance-
ments, you give your site a greater community appeal while generating
user content. Fairly soon you will be able to determine who is a cus-
tomer and who is an advocate. Advocates are those customers / users
that enjoy participating in an integrated brand experience and they
share that experience on their social networks. You also give yourself
an opportunity to address any customer concerns and determine why
customers buy one product over another.

“Social commerce” integrates new media, via user generated
content platforms and social networking features, directly onto
commerce sites. By building and maintaining vibrant communi-
ties that address the passion of the retailer’s core audience, and
then spreading that passion to the larger social web, retailers
will attract loyal and engaged customers, and will achieve better
business results. ~ Adotas.com
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Ceprett [MaHKoB: «MaluuHa Ha cnybe onTMMM3aTopa»

MalumHa Ha cnybe
ONTUMKU3aTOpa

Ceprei [TaHKoB, oupexTop no npoekTam Ingate Development.

BBegeHue

Ccbl104HbIE arperaTopbl, Kak MHCTPYMEHT aBToMaTmn3aunm npo-
LLeCCcoB NMOMCKOBOro NPOABUKEHMSA, NOABUINCE HE TaK AaBHo. Mx
BO3HMKHOBEHMA 00YCNOBNEHO YCOBEPLLEHCTBOBAHWMEM a/IFOPUTMOB
paHXMPOBaHWA NMOUCKOBbIX CUCTEM, HanpaB/IEHHbIM Ha NOBbILEHWE
KayecTBa No1cKa 1 NPOTUBOAENCTBUE NOMbITKAM MaHUMNYIMPOBaHKUA
Bblayer Co CTOPOHbI ONTUMM3ATOPOB. ArperaTopbl CTasv ECTECTBEH-
HbIM NPOAO/IKEHUEM MAEN NAKETHOrO yNpas/ieHnsa 601blIMMU 00b-
€éMamMm1 CCbIJI0YHOM Macchbl, pean30BaHHOM B CEPBMCAxX CCbINOYHbIX
OUpPHK.

DYHKLMOHAN camux BUPHK CerogHA Masio OTIMYaeTca oT 6a30BOro
Habopa, C KOTOPbIM 3TW CEPBUCHI YBUAENMN CBET U, pa3yMeeTCs, He-
AOCTaTo4eH gnsa otéopa AeNCTBUTENBHO Ka4eCTBEHHbIX NIOLWAA0K
B YC/IOBUAX C/IOKHOMO B3aMMHOIO BAMAHUA Ype3Bbl4alMHO 60/1bLLIOro
KOMYecTBa NapaMeTpoOB PaHXMPOBaAHKWA, UCMO/Ib3YEMbIX B COBpE-
MEHHbIX a/IFOPUTMax MOUCKOBbLIX CUCTEM. 10 CyTH, CCbINOYHbIE BUP-
W NPeAcTaBAAT COO60M KPyrHble, @ HEKOTOPbIE — O4EHb KPYTMHbIE,
KOHIIOMepaTbl CCbIIOK, NOAABAAIOLLYIO AO/0 KOTOPbIX KparHe Hewe-
nartesibHO UCNOJIb30BaThb AJ/1A NPOABUKEHUA BBUAY HU3KOro KayecTBa
npegnaraemblix nioLazoK.

PelwweHune 3agaum oT6opa Ka4eCTBEHHbIX MECT pa3MeLLeHns A
CCbIJIOK, @ TaKxe 1 BCIO NpoYyto aBToMaTnsauuio B obnactm SEO -
6yAb TO NOArOTOBKA CanTa K NPOABUMIKEHMIO, aBTOMATM3aLMA 3aKynKu
CCbINIOK 1 MOHUTOPWHI NO3ULNUIN, TOHKasA GUAbTpaumsa, perMoHasbHoe
NPOABUHEHWE U MP. — B3AIM HA CEOA CCbINOYHbIE arperaTopbl, Cyry6o
TEXHUYECKME U BbICOKO TEXHOJIOMMYHbIE CEPBUCHI.

CerogHs B TPOMKY IMAEPOB PbIHKA CpeACcTB aBToMaTn3auuu
BxoaAaT Rookee, Seopult n WebEffector.

OduunancHbIv penns cepsuca Seopult coctoanca 8 Hoa6pA
2008 ropga — npaKTU4YeCcKu cpasy nocse Havana KpU3MCHOro nepuoga
B MMPOBOW 1 POCCUMCKON SKOHOMUKU. Hago oTaaTtb 4OKHOE
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W NPOAYKTY U PYKOBOACTBY, YTO HECMOTPA Ha BCe TPYAHOCTU CepBUC
BbIXWA 1 CErOAHA 3aHUMaEeT MmecTo cpeam nnaepo. WebEffector
yBuaen ceet 26 Hosaopsa 2009 roga — cnycTa poBHO rog (NaC-MUHYC
HECKOJIbKO AHel) nocne Bbixoga Seopult. CerogHa WebEffector
TaKKe NonynapeH, TEM He MEHee CYLLECTBEHHO yCcTynaeT Seopult.

Rookee 6b111 BbinyLueHbl 8 peBpans 2010 roga — 3To cambli
MOJ1I0Z0M U Cambli AUHAMWYHO Pas3BMBaOLWMIACA MHCTPYMEHT
NMOUCKOBOIO MNPOABUMKEHNA B PYHETE.

3a 1 rog KOMNaHWa 1 NPOAYKT BbILW/IM HA OAMH YPOBEHb
C ABYMA Ye 3aKpenuBLLMMMUCA Ha PblIHKE CUCTEMaMK 1 3aBoeBasa
OFPOMHOE KOJIMYECTBO CTOPOHHMKOB U noyuTarenen. Bo MHorom ato
6bI10 AOCTUIHYTO 61arofaps BbICOKOTEXHOIOMMYHBIM PELLEHUAM,
ABNAOLMMCA BUSUTHOM KAPTOYKOM KOMaHAbI.

M, TeM He MeHee, MHOMMM — Npexae Bcero, npodeccnoHanam, —
CEeroAHs MHTEPECHO, KaKom e 13 NPOAYKTOB M B KaKMX acneKTax
CUNbHEE APYrnMX KOHKYPEHTOB U NO3BOAAET 40OMBATHCA YULLMX
pesynsTaTtoB HE TOIbKO B KOMMJIEKCE MOUCKOBOIO NPOABUKEHMUA,

HO M NPW peLleHnn oTaeNbHbIX 3aga4. CpaBHMM NPOAYKTLI, pasbmB
BCé MHOroobpasue 3agay Ha Tpu rpynnbl: Pabota ¢ BHYyTPEHHUMMU
daKTopamm canToB, Pa6oTa ¢ BHELWHMMU haKTOpaMu CanToB

n rpynna AHanMTMKa 1 OTYETHOCTb B KOHTEKCTE TMNOBOIO asropuTma
paboTbl NONb30BaTENA B CUCTEME.

PaboTta ¢ BHYyTpEHHUMU paKTopamm

NMoproTtoBKa K NMOUCHOBOMY MNMpoaBUHEHUIO

MoaroToBKa K NOMCKOBOMY NPOABUEHWIO BROYAET B CE0SA pAL,
AENCTBUM, HanpaBiEeHHbIX Ha MaKCUMM3aumto 3P @eKTa OT CCbTOYHOMO
npoasuireHus. MNogpasymeBaeT KOHTPO/Ib U HACTPOMKY TEXHUYECKOrO
COCTOSIHUSA MOArOTaB/IMBAE-MOro CanTa, TEKCTOBbIM aHa/IM3 KOHTEHTa Ha
Ha/IuMe BO3MOXHbIX MPOG/1eM — OTCYTCTBUE BXOHAEHWIM 3anpoca, MycTon
title, 3acnamneHHOCTb Teros, aHa/IM3 eCTECTBEHHOCTM M MP., AOMYLLEHHbIX
web-macTepom, ONTUMM3ATOPOM MM KOMUMPaMTEPOM NPU CO3AaHMM KOH-
TEHTa M Hano/IHEHWMM UM camTa. A TaKKe, pa3yMeeTcs, CpaBHEHWE nepe-
YMCNEHHbIX XapaKTEPUCTHUK C XapaKTepmucTrkamu camtos B TOlM-e
Mo NAaHMPYEMbIM 3anpocam NpPOABUHKEHMA.

ﬂaBaVlTe, NOCMOTPUM, HeM pa3invyaroTcA BOSMOXKHOCTH
n beHI-(LI,MOHaJ'I TpéX NNONPYOLWLKMX CUCTEM Ha 3Tane nogrotoBKU
K NpoABUHEHUIO.
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Ceprett [MaHKoB: «MaluuHa Ha cnybe onTMMM3aTopa»

Seopult — aHann3 ToNbKO CTPaHWL,: MPOBEPSETCA KOJIMHECTBO
BXOXAEHWI KOYEBbLIX Ppas B TEKCT, JaéTcs peKoMeHaauus no
KOJIMYECTBY (Y4MTbIBAIOTCA TOYHbIE BXOXKAEHMA U Mopdonorus),
NpoBepPSAETCA BXOKAEHUE B TUTA U B h1.

B paclunpeHHOM ayauTe CTpaHuLbl aHaInM3npyeTca BEPCTKA,
BHYTPEHHWE/BHELLIHNE CCbIIKW, MPUCYTCTBUE KAPTUHOK, MHAEKC
CTpaHuL, OLLIMGKM B Koae, aHanu3 Robots.txt, HannMune cKpunToB
M MeTa Teros.

WebEffector — pekomeHgaumm no ontumusauum camta (peKomeHayeT
pasmewarb canT B AK — JTlogKeBWY BbIACHWI, YTO HEAOCTATOYHO
NnepeIMHKOBKM, a CaMOe [MaBHOE, YTO Maslo BEYHbIX CCbIIOK) M CTPaHMULY
(pns caiTa — Tabmua ¢ peKoMeHgauMaMKM No ONTUMM3aLIMK KOHKPETHOro
K/I0Ya AN1S KaXKA0M NpoaBUraeMon CTpaHmLbl — N0 KOHTEHTY, Mo TarTy,
Mo CHUMNETY, MO NPOABUKEHWIO, MO YPAY, MO Feo 1 NO NOBEAEHYECKUM
aKTopam).

Rookee — pekomeHaauumn no camTy 1 No NpoABUraemMbIM
cTpaHuuam.

Mo canTy: ocHOBHble NoKkasaTtesnu ( TULL, PR), cTpaHuu B MHAEKCe,
KaTasiorun, permctpaumoHHas nHpopmaums, TeXHM4ecKan MHbopmaums,
MpoepKa robots.txt, MposepKa sitemap.xml, NpoBepKa BHYTPEHHMX
CCbIJIOK.

Mo cTpaHuue: TexHnyeckun aHanms(O6wan nHbopmaums,
MHaeKcauuna ctpanuubl, Cebliku, NMoMmexu npu NpoaBUMKEHUH),
TeKcToBbIM aHanu3(<body>, <title>, <description>, <keywords>,
<noindex>, <alt>, AHan3 KOHKYPEeHTOB, ECTECTBEHHOCTD,
YHUKanbHOCTb KOHTeHTa, HoHBepcuA).

310 No3BONIAET cAenarb caeayolume BbiBOAbI:

*  aHanmsarop Seopult ye ycTapen, peKomeHaaumm no BXoxae-
HUIO K/TIOYEBBI3X C/I0B B KOHTEHT MOTYT, KaK NOMOYb B ONTUMMU3aLMK, TaK
W cbirpaTb 3yt LWYTKY. TaKkKe OH He JaeT peKoMeHAaumi no onTMmMm3a-
UMM caiTa B LieIOM M OLUMOKaM Ha camTe.

e WE - B 6ecnnaTtHOM OTHETE MaNo PEKOMEHAALMM Mo camTy
W [OBONBHO TaKW MHOMO AN1A ONTUMM3aLMK CTpaHuL, (3eprya).

* Rookee — focTaTto4HO NOJHbIV ayauT carTa U CTpaHuL,

Bonee coBpeMeHHbIM aHanM3aTop KOHKYPEHTOB M €CTECTBEHHOCTMU.
MNpoBepsaeTca YHUKAaNbHOCTb KOHTEHTA. AHaNINM3MPYIOTCA HEKOTOPbIE
9/IEMEHTbI KOHBEPCUM.
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NMOMMMO TEXHWUYECKOrO M TEKCTOBOMO ayANTOB OTAE/IbHOM 6O/bLLOM
3ajayemn ABnaeTca 3ajada nogbopa cemaHTUYeCcKoro aapa (ganee
CA) n, pasymeeTcs, KOppeKTHasA HacCTPOMKa KamnaHuu. leHepaums
CA B paHHOM NOBECTBOBAHMM CEeAYeT 3a ayAnTaMu; Ha NpakTUKe
BO3MOM¥EH W 06paTHbIM NopAAoK. JlIorMka onpeaenaeTca Tem,
cosfaém i Mbl CA 1 KOHTEHT C HyNA, UK paboTaeM C KOHTEHTOM
YHe CyLeCcTBYOLEero canTa.

Seopult cnonbayet AHAeKC.ANPEKT N aBTOMaTUYECKUM PEHNM;
WebEffector — npegnaraet py4Hon 1 NPUMUTUBHBIN aBTOMaTUHECKUIM
PEHKUMBI.

[aBalitTe pacCMOTpWM, YTO NpeaaratoT Ham CepBUCHI B NaaHe
BO3MOMHHOCTEN 1 KOMdOopTa HACTPOMKM KamnaHWM NPOABUHEHMNS,
a TaK¥e PyHKLMOHANIbHOCTb M KAaYeCTBO reHepaTopa CEMaHTUYECKMX

aaep.

CoctaBneHue CA:
e Seopult — aBTOMaTM4eCKan reHepaums B NPOCTOM MHTepdeNice.
B cnoxHoMm nHTepderice py4Hon Nnogoop C NOMOLLLIO BopacTarta
1 BO3MOXHOCTb MMnopTa. HegasHo fo6aBwiv Nog6op 3anpocos
no 6a13ocTn K Tony (50 100 nosmumm). OcHoBHanA npobsiema — nogoop
3anpocoB NyCThIWEK C MasibiM Tpadukom mn 6osbwmm CPC. Bopactar
He NO3BONAET Nofo6paTh camble TPAGUKOHOCHbIE M AELLEBbIE 3anpOChI.
e  WebkEffector — B cnoxkHom uHtepderice CA reHepupyeTca
aBTOMAaTUYECKM, MOXKHO BBECTU KJIIOYEBbLIE CIOBA YKa3aTb MUHYC
CNI0Ba M CTOM CN0Ba, MMNOPTUPOBATbL K/KO4M, & TAKIKE HAaCTPOUTb
UNBTPbI NO PeNeBAHTHOCTH, NOABUPATL aCcCOLMaTUBHBIE 3anpochl,
pexum — wordstat++, Nony4nTb cnosa ¢ camTa, noaéuparb
pacLUMpEHHbIe 3anpochbl, OLLEeHNBaTb CTOMMOCTb. Ecan BbibpaTb noa6op
Aappa «[na Bnagenbua canta», To NOHbIM aBTOMaT 6€3 0COOGEHHOCTEMN.
* Rookee —aapo cocTaBnAETCA Ha OCHOBE KOHTEHTa camTa.
ECTb BO3MOXHOCTb MMNOPTa, BOCMO/1b30BATCA BOPACTATOM W BBECTHU
CcaMoMy KJII04EBOE C/I0BO.

BbiBOAbI:

*  Yao6HbIM NPOCTOM MHTEPGhENC cocTaBNeHMA Aapa NIC
aBTOMaTMYECKUIM PEXMM. YaadHasa peanmsauns peKomeHaaumm
3anpocoB K NPOABUMHKEHUIO 6IM3KKX K ToNny. HO K coraneHuio
oTCyTCTBME DUAILTPALMM NYCThILLEYHbIX 3anpOCOB 3ax/1aM/IAET CEM
AAPO N ero NPUXOAMUTCA TLWATENBHO YNCTUTL. H TOMy e BopacTar
MOMET He laBaTb CaMbIX peHTabe IbHbIX C/I0OBOGOPM Kiova
W CNepoBaTbeHO U3 NPEAJIOKEHHOrO He BCeraa, nosy4aeTcs, Bbloparb
camble TpadUKOBbIE U CaMble feLLeBbIE.
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e WebEffector — Ha aBTOmaTe nogbupaeT nopom
HepeneBaHTHbIe KNtoYK. TpebyeTcs KecTKaa puabTpaums yxe
NoAo0OpaHHbIX CUCTEMOW KOYEN.

¢ Rookee - aHanornyHo WebEffector. Hauectso
aBTOMaTMYECKOro nogbopa CUIbHO 3aBUCTM OT KOHTEHTa cainTa 1 ero
onTummn3auuun. Ecav caiT XxopoLo onTMMM3nMpoBaH To 1 A4P0 byaeT
nogo6paHo xopoLlee.

Pa6oTa ¢ BHELUHMMMK haKTopamu

Mpynny BHEWHMX haKTOpOB COCTaBAAT 3a4a4M U BOMPOCHI,
Kacatowpeca ynpaBaeHns CCblIIOYHOM Maccom NpoaBMraeMoro camTa.
BHewHWe daKTopbl BKAKOYAOT B CE6A:

e obecrneyeHne CCblIOYHOro aCCOPTUMEHTA;

e aHanms u oTbop aPHEKTMBHBIX JOHOPOB;

*  reHepaums TEKCTOB CCblJIOK M OOBbABNEHUI;

*  [POrHo3s 6rogeTa, Tpadmka, CPC;

*  ynpaBfieHWe BIOAKETOM NPOABUKEHUS;

*  ynpaB/ieHMe NOKYMNKOM U CHATUEM;

*  pasMeLleHne N KOHTPOb UHAEKCALMN.

MNpoBeféM CpaBHUTENbHbIM aHaIN3 CEPBUCOB MO KaXKA0My U3
nepeyYnCneHHbIX MyHKTOB.

O6ecne4yeHUe CCbIIOYHOrO acCopTUuMeHTa

PasBnTHME NOMCKOBbLIX CUCTEM U COBEPLLUEHCTBOBAHME METOA0B
BbIABNEHNA «MPOAArKHbIX» CCbIJIOK BbIHYAWI0 CNeuyaamcToB B 06-
nactm SEO vcKaTtb HoBble dopMaTbl CCbIJIOYHOMO NPOABUMKEHUA.
PelseHune 6b1710 HaAEeHO B BUAE TaK Ha3biBaeMblX BeUHbIX CCbINOK
n HoBOCTHbIX cCblNOK. Haxabi U3 3TUX TUNOB MMEET YHUKaIbHble
npenmyLlecTsa nepes K1acCMYeCKMMU apeHAHbIMU CCblIKaMMU:
BbICOKas CKOPOCTb MHAEKCaLMK, BbICOKaA eCTECTBEHHOCTb U perie-
BaHTHOCTb, BbIrOAHbIE A4S ONTUMM3aTopa CXeMbl ONAaThl, 3almLLa-
towue OT pUcKa yTpaTbl AeHEHbIX cpeacTB. CerogHsa cywecTByeT
AOCTaTOYHO 60/IbLLOE KOIMYECTBO BUPHK, NpeaoCcTaBAAWMX BO3-
MOHOCTb NOKYMKM KaK apeHAHbIX CCbINIOK, TaK 1 BEYHbIX, Hanpu-
mep, Mainlink, nn1 HoBocTHbIX — PR.Sape; 61pun cTatemn u nocTo-
BbIX CCbI/IOK.

PasymeeTcsa, Kamablii U3 arperatopoB npeanaraet onpeaenéHHbINn
aCCOPTUMEHT BUPI U CCbIIOK. [laBaiiTe, BHUMaTe/IbHee NOCMOTPUM
Ha BO3MOMHOCTU NPUOBPETEHMA TOFO UM MHOTO BUAA CCbIIOK B aHa-
JIM3NPYeMbIX CepBUCax.
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MNpeanoreHne BeYHbIX CCbIIOK NO CepBUCaM:
* Rookee - PR.Sape, Mainlink, HiGHText;"
e  WebEffector - GGL, Miralinks, PR-sape;

e  Seopult — He npegnaraeTcs.

ApeHpHble CCbIJIKK NpegnaratoTcs B KarA0M U3 CEPBMCOB, Habop
6UpK cTaHaapTeH. Pasymeetcsa, Sape npeacrtasneH B Karaom. Mo
KONNYECTBY AOCTYMHbIX OBUPHK apeHAHbIX CCbIJIOK IMAMPYET CEPBUC
Rookee — 12 6up; Seopult — 4; WebEffector — 2 — Sape, Mainlink.

MNpeumyulecTsa cepsmca Rookee o4eBUAHBI — MAKCUMasIbHbIN
oxBar 6a3bl JOHOPOB pyHeTa AaET MaKCUMasibHYI0 CBOGOAY B
ynpaBneHUM 3aKyMKOM CCbIJIOK Y 9KOHOMUK BroaKeTa; BO3MOXKHOCTb
BblOpaTb NPUOPUTETHYIO OMPHKY TaKKe BeCbMa yao0Ha B ciy4ae,
€C/N, Hanpumep, peyb MAET O TPaPUKOBOM NPOABUIKEHUN U €CTb
BO3MOXHOCTb KyNnTb 60/1bLLIOE KONMYECTBO KAYECTBEHHbIX U
Hegoporux ccblok. Ketatn, B Rookee foctynHa nssectHas CBOMMMH
ynsTpa-HU3KMMK LeHammn oupxa XAP.

BbiBOADI:

e Seopult.ru — MMeeT B aCCOPTUMEHTE TO/IbKO CCbIJIKU C
MOCYTOYHbIM OGUIZIMHIOM, HET BEYHbIX CCbIIOK, CNeaoBaTeIbHO
BO3MOMXHOCTb NOJIy4eHNss Pa3HOPOAHOM Ka4eCTBEHHOM CCbINOYHOM
mMacchbl HM3Kasa. OPdEKT OT TOIbKO MLLb 0ObIYHbIX CCbIJIOK Cenyac
HUBKUM.

e  WE - ccbliok ¢ SAPE ¢ Mainlink BnosiHe goctaTto4Ho, ogHaKko
AeweBble U 3PEKTUBHbIE CCbIIKM HAWTU KpaHe CNOXKHO, LieHbl
B CpeAHEeM BbICOKME. ABTOMATUYECKMIA PEXUM 3aKYMKU BEYHbIX
CCbIIOK
He peann3oBaH, a NoJslyaBToMaTU4ecKan NoKynKa nakeTHo ¢ QUKCH-
POBaHHOW MMHUMAJIbHOM CYMMOWM A5l MHOMMX He YA006€EH.

* Rookee.ru — camas 60sbLuas ccblioyHan 6asa, B KOTOPOM
MOM¥HO HAaMTW MaKCMMasibHO Ka4eCTBEHHbIE U MAaKCUMaJIbHO
Jellesble ceblikm(ecan ncnonbsosatb WL ¢ TeCTOBbIMM
npocTtaHoBKamu). CnepgoBaTesibHO, MOXHO NoA06paTb HAUAYHLLYIO
CCbINIOYHY0 6a3y. MMEeTCA 1 HECKOIbKO BUPHK C BEYHBIMU CCbIIKaMM,
paboTy KOTOPbIX MOXHO HACTPOMUTb Ha NOJIHbIKM aBTOMaT. 4YTO OYeHb
YAO6HO. MoCTOAHHO MAET paboTa NO pacLUMPEHUIO aCCOPTUMEHTA
BEYHbIX CCbI/IOK — HE TaK AaBHO NoAK/o4eHa 6upra Hightext.

' CpaBHeHWe AOCTOMHCTB U HEJOCTATKOB MO Kam oM U3 rpynn 3agay 6yaert
BbINOJ/IHEHO aBTOPOM [IOK/1aZa B NPOLECCe BbICTYMN/IEHWS; B HACTOALLEM JOKYMEHTE
[NSl COKpaLLeHWs 0GbEema CpaBHEHWE He NPUBOAUTCS.
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AHanus v ot60p 3p(PEeKTUBHbIX OHOPOB

HaK yre 6b110 CKasaHo BbilLe, OTAE/IbHOM CEPLE3HON 3adademn
ABNSAETCA BbI6OP U3 BCEro MaccuBa NpeasoHeHma GUpPHK TONbKO
9P dEKTMBHbBIX JOHOPOB. Ham bl U3 cepBMCOB npeanaraeT
WMHCTPYMEeHTbI punsTpaumnm: Seopult — mogndmkaumna Seopult+ — no
CyTH fobaBneHue TEXHON0rMK TeCToBbIX NpocTaHoBoK; WebEffector —
V.S.0.P. — White/Black-nncTbl ot WebEffector(tam Toxe TecToBble
NPOCTaHOBKKU ncnonbaytotcs); Rookee — White-nuctel nog AHAEKC
n Google.

TaKKe cepBUCbI NPEAOCTaBAAT BO3MOXKHOCTb BEAEHNA
nonb3oBaTeIbCKoro Black-nncTa, a Tak¥e NOKYNKy CCbINOK
C permoHanbHbIX U TeMaTU4ECKM B/IM3KMX JOHOPOB. B Seopult BbiGop
TEMaTUKU peann3oBaH B py4yHom pexinme, WebEffector u Rookee
paboTaloT NOSHOCTLIO aBTOMATUYECKM.

B oTHOwWeHnn TexHonornn Seopult+ n WebEffector V.S.O.P.
MHEHUA CUJIbHO PasHATCA, U HET eANHOM NO3UTMUBHOM TOYKU 3pEHUA
Ha 9 PEKTMBHOCTb NPEAOHEHHbIX pewleHni. B oTHoweHunn
cepsuca Rookee cuTyaumsa HECKObKO MHAA — NPeAJ/I0KEHHbIN
pas3paboTynKammn cepBuca HayKOEMKUM NOAXOA K PELLEHMIO 3a4a4um
onpeaeneHna Ka4eCcTBEHHbIX JOHOPOB C MOMOLLbIO HEMPOHHBIX
CeTel 1 TeCTOBbIX NPOCTAaHOBOK NMO3BO/IN/ AOOUTLCA KA4eCcTBa,
NOATBEPKAAEMOro peasibHOM NPaKTUKOW ONTUMU3ATOPOB,
NpoABUraroLLmMX NPOEKTbI B CepBUce.

BbiBOADbI:

e Seopult.ru — B aBTOMaTU4ECKOM PEHMME HE YUUTbIBAET
TemaTuKy BoobLLe. Py4HOM permMMm npaBm/ibHO HACTPOUTb OYEHDb
CNOXHO. Boo6LLe HET BEYHbIX CCbIJIOK, 3TO TOPMO3UT NPOABUKEHME.
OpHW 1L TECTOBbIE NPOCTAHOBKM ONPEAENAIOT NNLLb
Ka4yeCTBEHHbIE CTPaHULbl, HO CTABUNBHOCTb HaXOXAEHMA CCbIIOK
B MIHAEKCE OHWU OLEHUTb HE MOTYT.

*  WE - cuctema YepHbIn AWMK, TaM 6a10M NpaBAT aHAJIMTUKK
Kopnopaunn PBC. OHK TO 1 HacTpamBaroT GUILTPLI 3aKYMNKK U
cbema ccbloK. Y WE ecTb TEXHON0MMA TeCTOBbIX NPOCTAHOBOK
ncnonsayowasaca B VSOP. B texHonornm VSOP ncnonbsyetca
HecKosibKo ypoBHer WL (3). Bob6ieM HacTpouTb KaKk xodeT SEO
crneumanuct adPeKTop He NO3BOUT, a 3a4eM, aHaIMTUKU HE
NO3BOIAT BaM HaAenatb ryrnocTen.

*  Rookee.ru — MmowHenLWMI DYHKLMOHAN HACTPOMKN DUNILTPOB
CHATWUA N 3aKYMKK CCbINIOK. MICNONb3YTCA AONOAHUTENBbHbIE PUALTPBI
WL, B KOTOPbIX peann3oBaHa TEXHONOMMA TECTOBbIX MPOCTAHOBOK.
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YposHel punstpaumm 4. WL nosBonseT nogobparb He TONIbKO camble
paboTaroLme CCbIIKM HO U CaMble AONTOXUBYLLME B UHAEKCE.

leHepaLMA TEKCTOB CCbIJIOK U 00bABNIEHUN

CcblnoyHas Mmacca HaxoAMTCA B aKTUBHOM poTaumm 6UpHK
W arperaTtopoB BC/IeACTBUE AEUCTBUA ABYX (DaKTOPOB: yaaneHne
CCbI/IOK MOMCKOBOM MaLLMHOM U3 CBOEro MHAEKCa Mo pesynsraTam
NPOBEPKM crneunanbHbiMM GUABTPaMK; CHATUE/NPOCTAHOBKA CCbIJIOK
BCNEACTBUE TEX UM UHBIX AENCTBUIN NONb30BaTENS.

HesaBWCHMMO OT TOro, YTO CTas10 NPUYMHOM M3MEHEHMSA COCTaBa
CCbIJIOYHOMO MaccuKBa, MPOCTAHOBKA CCbIJIOK C LIENBIO NOAAEPHAHNA NX
AOCTaTO4HOro 06bLEMa TPEBYET COCTABIEHNA TEKCTOB CChIJIOK C YH4ETOM
TpebyeMbix fONEeN BXOKAEHWNS ONpeaeéHHbIX HABOPOB KOYEBbIX
B pas/inyHble hopMaThl — C pa3baBiEHNEM, C OKPYHEHUEM, TOYHOE
BXOXAeHme. Py4HOM pexum paboTbl 34eCh easa i Npuemiem
(cnpaBepMBOCTM paam OTMETUM, YTO HAXOZATCA MHAMBUAYYMbI,
BbIMOJIHAOLLME BCIO 3Ty paboTy B Py4YHOM PEHMME, HO Mbl B STOM
CMbicna He Buanm). Ecam e rosopuTb 0 nakeTtHoM HY npoasuKeHnn —
hopmMMpoBaHHE MHOMOTBICAYHBIX CCbITOYHbIX MACCMBOB abCOMOTHO
HepeasibHO fare Npu CONPOBOXKAEHNN OQHOIO NPOEKTA Ha
NPOABUHKEHUM. ..

Hawm nogonbITHble 06pasubl HENIOXO CNPaBAATCA
C NocTaB/feHHOM 3aga4en. [TloMMMO reHepaLymn aHKOPOB — B TOM
yncne n permoHasbHbIX — cepBruc Rookee npegocTaBnsieT TakKe
BO3MOM¥HOCTb aBTOMaTU4YECKOM reHepaLMm eCTeCTBEHHbIX TEKCTOB
06bABNEHMIM KaK HA OCHOBE KOHTEHTa camTa, TaK 1 1to6oro Apyroro
MCTOYHMKA KOHTEHTA.

Seopult ucnonbsyet AHAeKC. ANPEKT, TOYHbIE U pa30aBieHHble
BXOXAEHUA.

WebEffector — npmmntrBHaA KoMGMHauma TOYHBIW KoY + CTOnN-
cnosa.

Rookee — KOHTEHT canTa, MOpdON0rna N MMHyC-CN0Ba.

BbiBOAbI:

e Seopult.ru — cocTaBneH1e aHKOPOB CCbIJIOK YCTapeso 1 AaBHO
He MoAepPHU3UPYETCA. TEKCT OKPYHKEHWA 1 pa3baBaeHHbIe aHKOPbI
reHepATCA Ha ocHoBe 06bABAeHMA AHAeKc.[MpeKTa co Bcemu
BbITEKAIOLLMMM MNOC/IEACTBUAMM: UCMNONBL3YIOTCA YyHMe BpeHabl
B @HKOpaXx 1 OKPYHEHUW, UCNONb3YIOTCA YyXKne ropoga - npumep
(nnactmkoBble okHa Cl16 gnAa MOCKOBCKOro camra).
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e WE - Korga TecTupoBas 06HapyHmu, YHTO TEKCTbI CCbIJIOK
reHepaTcA BOO6LLe 6e3 OKpyatoLero TeKcta. CnegosartenbHo,
CCbIJIKM, KOTOPble 3aKynatoTca No TeKcTam addeKTopa Ana AHaeKca
HeecTeCTBEHHbIE.

¢ Rookee.ru— cobcTBEHHAA TEXHOIOMMA NO3BOSIAET FEHEPUTL
5 TMNOB TEKCTOB CCbIJIOK. TakMe aHKOPbl MaKCUMaIbHO eCTECTBEHHbI
ANA NPOABUKEHUA. DTOT aNrOPUTM UMEET LUMPOKMUIM CMIUCOK
CTONC/IOB, MO KOTOPbIM PUNLTPYIOTCA TEKCTLI. Ha ypa oTcenBaroTca
HEKOMMepYeCKMe CNoBa, CTOPOHHME BpeHabl U ropoaa, HUKaK
He CBA3aHHble C PEMMOHOM NpoaBUIKEHMS. [TATbIM TMN TEKCTOB
reHepuTCA C perMoHanbHbIM cnoBom MockBa, Tyna u T.4. 310
No3BOJIAET YBE/IMYNTb ECTECTBEHHOCTb CChIJIOYHOTO.

MporHo3 GopeTa, Tpadura u CPC

MporHo3 6rofKeTa — OAMH U3 KKOYEBbIX GYHKLMOHAOB
arperaTopoB, NO3BOSAIOLMIA NNAHUPOBATb U aKTyaIM3MpPoBaThb
pacxoAbl Ha KAMMAHWIO KaK Ha aTane 3anycKa NpoaBUHKEHWS,
TaK v NPY USMEHEHMM COCTaBa CCbIIOYHOM MaccChl.

Uccnepyemble cepBUCHI NOAXOAAT NO-pa3HOMY
K NPOrHO3MPOBaHUIO BIOAMXKETA NPOABUMHKEHUA:

e Seopult — cpeaHee 3HayeHne no TOM-10 KOHKYPEHTOB;

*  WebEffector — cpegHee 3Ha4eHne TOl-a KOHKypEeHTOB
C y4éTom uenesom nosmumm — 10, 5,3 mn 1;

¢ Rookee - c y4yéTtom TOlM-a KOHKYPEHTOB, Yy4MTbIBaA YiKe
KYNAEHHbIE CCbI/IKW Ha PELUMNUEHTA N YCTAHOB/IEHHbIV LLeNEeBOM TOM —
10,5,3mn1.

BlogKeTbl paccunTbiBalOTCA C YHETOM NMOMCKOBOM MaLLWHbI,
pernoHa NpoABUHKEHMA N KOHKYPEHTHOCTU 3anpoCoB.
MopaeprunBaeTtca NonHoUeHHoe npoasuKeHne n White-nucTol
B Google.

CepBucbl — KaK 3aABNAI0T pa3paboTymKn — NoAAEPKNBAIOT
TpadhMKOBOE NPOABUMKEHUNE; B TO HE BPEMA MUHUMaNbHaA LieHa
3anpoca no ymonyaxuio B Seopult coctasnaet 25 pybnein npotvs
1 py6na B WebEffector u Rookee, 4TO KaeTca HENOMMYHbIM AN
nakeTHoro HY npoaBuKeHuA.

BbiBOADbI:

e Seopult.ru — rpybas oueHKa 6roaxeTa. brogeT
paccumTbiBaeTcA ToAbKO A TOIM 10. He yunThiBatoTCA yiKe
MMeIoLLMEeCcs CCbIIKM Ha NPOABUIraeMbli canT (He MUHYCYeTCA NX
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e WE —xopowmui pacyeT 6logeTa. A Kaxgoro tona MOHoO
nocyMTartb 6IOaeET.

*  Rookee.ru — MO¥HO BO NePBbIX MaKCUMaIbHO TOYHO OLEHUTL
OlO4KET, TaK KaK y Rookee camasn 60sbluan ccbl/ioyHas 6asa.
Bo-BTOpbIX 6IOAKET paccunTbiBaeTCA 415 pasHbiX TONOB. B TpeTbux,
YUYUTbIBAIOTCA MMEIOLLMECA CCbIJIKW Ha NPOoABUraemMblii CanT. TaKkke
Rookee paccumTbiBaeT M PEKOMEHAYET BIOAKET A1A BEYHbIX CChIIOK.

YnpaBneHue 6104HeTOM NpoABUHKEHUSA

YnpaBneHue GI0AHETOM NPOABUKEHUA — ONpeaeneHmne
KBOT Ha 3aKYMKy U CHATUE, YAepHaHue GroaeTa npu Bbixoae
B TOIN npegnaraloT BCe cpaBHUBaeMble cepBUCHIl. BonbLuni
WHTepecC NpeacTaBNaAeT peasm3oBaHHasa B Rookee BO3MOXHOCTb
nepepacnpegeneHns 6I04KeTOB MEXAY 3anpocamm Npu 4OCTUKEHUM
OTAE/IbHbIMM 3aNpocaMu LieNeBbIX NO3ULMIA. DTO NO3BONAET He
AOMNyCKaTb Nepepacxos CPeACTB NPW NPOABUKEHME B C/yyae,
€C/I1 3anpocC AOCTUI LLeNIEBOM MNO3ULUN.

BbiBOabI:

*  Seopult.ru —ecTb yaepraHue Tona. ECTb aBTomarnyeckoe
KBOTMpPOBaHWe, TO eCTb CUCTEMA BEPET Ha cebst OTBETCTBEHHOCTb
3a CKOPOCTb MOKYMKK U CHATUWUA CCbINOK.

e  WE - ncnonb3yet METPUKY ANA NpodUNaKTUKK CCbIJIOYHOIO
B3pbiBa. [103BOAAET N0Nb30BATENO CAMOCTOATE/IbHO YCTaHaBAMBaTb
JIUMUTBI.

e  Rookee.ru — c nnmutamm Rookee otcTatoT, aBTOMaTU4eCKH
WX perynmpoBarb cuctema He ymeeT. OHM yCcTaHaBIMBaKOTCA
MO YMONYaHUIO M UX MOXHO MOMEHATL B py4HYt0. OgHaKo ecTb
nepepacnpegeneHus 6104xeToB No 3anpocam U MaccoBble eNCTBUA
C YCTaHOBKOM OlOAHeTa.

PasmelyeHue m KOHTPOJIb UHAEKCaLnUun

Bce cepBuchbl npeanaraioT HE06X0AMMbI QYHKLMOHAN OTYETHOCTM —
nHbOopMaLmA No BIOAKETY, CIMCAHUAM, MO3ULIMK MO 3anpocam NpoeKTa
3a nepuvog, npoasuKeHus. B cepaurce Rookee NpucyTcTBYET BO3MOKHOCTb
CpaBHUTE/IbHOMO aHaIn3a Pes3yNsTaToB NPOABUHKEHNUSA Pa3/TIMYHbIX
MPOEKTOB — NEPEKPECTHBIN aHaIN3 OTAE/bHBIX MOKa3aTeien CTaTUCTUKN
NPOABUHKEHWA NPOEKTOB. JaHHbIN hyHKLMOHA UCKIOYUTESIBHO MOSIE3EH
AN1A ONbITHBIX NONb30BaTENIEN, KOTOPLIM MHTEPECHA CBA3b PEe3y/bTatoB
NPOABUKEHWA C NapamMeTpamm NPOEKTOB 1 3anpocoB. 10 cyTu, No3BoNAeT
NPOBOAUTL UCCNEeA0BaHUA Pe3y/ILTaTUBHOCTU KOMMaHWK, BbIABAAS,
Hanpumep, HeaddeKTUBHbIE 3anpochl — 3anpocsl ¢ HU3KUM CPC, b0
BbINO/IHATL AMArHOCTUKY KamnaHWi.
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BbiBOAbI:
* Seopult.ru — He NOKa3sbIBaeT KpalHe BaXHyI0 A4/19 ONTUMU3ATOPOB
MHhOPMALMIO — MHAEKCAUMA KyNJIEHHbIX CCbINOK U MHAEKcaumA
CTpaHuL, Ha KOTOpble CUCTEMA MOKYNaeT CCbI/IKK. [poBepuUTb,
KOHEYHO, MOX¥HO M caMOMy Yepes JOMNOJIHUTE/IbHbIE CEPBUCHI,
HO 3TO He YA06HO, TaK KaK BbIrPy3uUTb BCE CCbIJIKU C OQHOMO NpoeKTa
HEBO3MOMXHO.

e  WE —-B getannsauunu cCblJIOK No 3anpocy MOXHO NOCMOTPETb
WHAEKCaLMIO CTPaHULbl JOHOPA U CCbIIKM NO AHAEKCY 1 no yry.

* Rookee.ru—ananornyHo WE.

AHaIMTUKA U OTYETHOCTb

MTOrom NnpoaBuMKeHUA canTa ABNAETCA pe3ynsTaTt B BUAE NO3ULUN
no rpynne NpoaBMraembix 3anpocoB, 06bLEMaM CnncaHum
W AOCTUTHYTbIM LENAM, a TaKKe CTaTUCTUKA NPUBOLA K/IMEHTOB
u MNao.

BesycnoBHo, A8 AOMUHMPYIOLLErO 60/IbLLMHCTBA KIMEHTOB CanT —
9TO PEKJIAMHbIM MasK B CETU MIHTEPHET U UCTOYHUK peanbHbIX
K/IMEHTOB, 3TO peasibHble MNOoCeLEeHMA NpojatoLLen naowaau
3avHTepecoBaHHbIMKU 1LamMu. 1 UIMEHHO NOCeLLEeHNA — TO eCTb
TpaduK — ABNATCA MEPUIOM 9DHEKTUBHOCTU HYHKUMOHUPOBAHUA
canTa. YTo Ham NpegnaratoT CEPBUCHI B NiaHe aHamM3a TpadmKOBOM
CTaTUCTUKM.

BbiBOAbI:

e Seopult.ru — 4OBONBHO TaKWN MOLLHBIN GYHKUWOHAN
NO3BOJIAIOLLMI ONPeAenTb KONMYECTBO NEPEXoios No
onpegeneHHoMy 3anpocy B TOYHOM dopme 1 B cnoBodopme.
lMoKasbiBaeT 00 GHEBHOMO TpadmKa oT 06LWEero 1 4o/t
pacxo4yemoro 6roaKeTa Ha 3anpoc B NPOEKTE.

e  WE -nog Bonpocowm..

* Rookee.ru —aHanorn4yHo Seopult.

O6bEMbI cnUcaHni N pUHaHCOBaA CTaTUCTMKA B LLEJIOM ABNAIOTCA
NPUHLMMMUANBHO BaXHbIM 3/1IEMEHTOB JIF060ro NNaTHOro cepsuca,
NMOCKOJIbKY C/TYWUT HE TONIbKO 06ECnevYeHUI0 1 rapaHTUPOBaHUIO
NpO3payHOCTU PaCXOA0BaHUA KIIMEHTCKUX AEHEHbIX CPEACTB,
HO M HeobxogMma ANs NPejoCcTaBNEHUA KOPPEKTHOM HPUHAHCOBOWM
OTYETHOCTU B HANOrOBble OpraHbl. B aTOM CBA3M NepeoLeHUTb
3Ha4yeHue pUHaAHCOBOWM CTaTUCTUKU HEBO3MOHO.

B uenom, cutyauma no aTomy napameTpy y BCEX CEPBMUCOB
HaxoAMTCA Ha AOCTATOYHO XOPOLLIEM YPOBHE.
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AHanus KoHsepcuu u MNP

AHann3 KOHBEPCHOHHbIX 31eMeHTOB M Nd caiTa TaKkxe ABNATCA
OAHUMM N3 Hanbosiee BarHbIX 3aa4, MOCKOIbKY NPAMbIM 06pasom
CBA3aHbl C NPUBOAOM KJIMEHTOB, MX aKTUBHOCTLIO Ha canTe,
KOHBEpPCHEen B NOKynaTens ToBapa Uan YCAyru, a Takxe No3BONAI0T
BbINO/IHATL aHaNN3 3OPEKTUBHOCTU PEKNAMHBIX KaMMNaHW. 3agaym
aHanmsa KoHsepcum 1 Nd asaaoTcA oOgHMMKN M3 Hanbonee CAOKHO
aBTOMAaTU3UPYEMbIX CErOAHSA; OTAE/bHbIE NOMNbITKN NPEANPUHATDI,

HO cenaHo cepBMCamMm He TaK MHOro. A Te, KTO caenan 6onblue,
y}e B 6aHe AHAeKca. :)

Rookee npuHUMNUanbHO He 3aHUMalOTCA HakpyTHOM MdP ¢ uenbio
3alUMTbl CaUTOB K/IMEHTOB OT pUCKa 6aHa CoO CTOPOHbI MOMCKOBbIX
CUCTEM.

B HacToAWMMN MOMEHT KOHBEPCUOHHbIE 91EMEHTbI Ha canTe
OTCNEXMBAIOTCA TONBKO B cepBuce Rookee. JJaHHbIn QyHKUMOHAN
MMeET 60/1blL0e 3HaYEHNE MPU PaboTe C KOHEYHbBIM KIMEHTOM
noa, TpadumK — Hanpumep, eCan NOCTYNUA Ha NPOABUKEHUE CalT
CTYAMM, pecTopaHa 1 T.n., 1l060ro 6usHeca, fOX04, KOTOPOro
HenocpeaCcTBEHHbIM 06Pa30M CBA3aH C KOHTAKTHOM MHdOPMaLMEeN.

[lepcneKTuBbI

TeHpeHuun KoHua 2010 1 Hayana 2011 roga npocTynatT BCé
oTyéTnmBee. CerogHsa yme 04eBMAHO BCEM, YTO KlaccuyecKoe
«ONTMMM3aTopcKoe» ccblnovyHoe SEO npakTMyecKn ncyepnano
cebs; CCbl/IKK, pasymeeTcs, paboTaloT, 1 byayT paboTtaTb U ganee,
HO NPUOPUTET CMECTW/ICA B CTOPOHY NOBEAEHUA Nob30BaTeNen Ha
cauTe, 103abUANTHN U gu3arHe, MHTEpPHET-MapKETUHIE KaK TaKOBOM.
Co0oTBETCTBEHHO, M paccMmaTprBaemMasn TPoMKa CepBMCOB YCKopUna
CBOE pasBuUTME UMEHHO B 3TOM HanpasaeHun. Npumepom aToro,

B YaCTHOCTW, IBNAETCA BHEAPEHME B CEPBUCHI KOHTEKCTHOM peKNambl —
OAHOMO U3 OCHOBHbIX M 3PHEKTUBHbBIX MHCTPYMEHTOB MIHTEpPHET-
MapKeTUHra cerogHs.

Hakuve Hanbonee oxumaaemole B 6avKanLLen nepcnekTmee
npeobpas3oBaHnA arperatopoB MOXHO OTMETUTL. [10 CyTH MOMKHO
BblAENUTb ABa HanpaB/eHUA:

*  KOHCO/AMAAUMA BCEX BO3MOMHbIX METOA0B MHTEepHeT-
peknambl B hyHKLMOHANE arperaTopos;

*  CcO3JaHue OTAE/IbHbIX Y3KOCMNELNanIn3nmpoBaHHbIX CUCTEM.
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Ceprett [MaHKoB: «MaluuHa Ha cnybe onTMMM3aTopa»

Haxabin U3 nyTen BO3MOMEH, B TO e BpeMaA OTYETIMBO
HabnogaeTca pasBuMTUe NEPBOro cLueHapusa. NocmoTpum.

O6uwue BbIBOADI:

Seopult — HeKoTOpoe BpeMs Hasa cmeHun LLAu nepekatouunncsa
C ONTMMM3ATOPOB HA KOHEYHOIO KJIMEHTA, MO3TOMY CEPLE3HOMO
pasBuTUA QYHKLMOHANA B TEXHOIOTMYECKOM NMaaHe He HabngaeTcs.

WE - no 3aBepeH1saM pa3paboTiMKOB CepBuCa, CEPbe3Hble
HaCTPOMKM NPOEKTOB 3TO He Ao pyK KameHToB WE, aTo
AeNo cammx paspaboTinKOB. Mo3TOMY HUKAKKMX HACTPOEK ANA
npodeccroHabHOM paboTbl CEPBUC He NpeJoCTaBAAeT.

Rookee —xopoLuee pelueHue gna SEO -ontummnsaropa,
No3BO/AIOLLEE HACTPOUTL NPOABUIKEHME CanTa.
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JIBonioumna nomcka

Drxunnman Metocur (Gillian Muessig), MpesupoeHT komnanmm «SEOmoz»

The Evolution of Search

The King is Dead! Long live the King! This refrain rang out from the
halls of governing courts around the world for millennia. It still does. It
signifies change that affects all subjects, neighboring countries and
sometimes the lives of people halfway around the world It also signifies
consistency: the monarchy is not gone. It is changing.

Likewise, in the past months, we have repeatedly heard the refrain,
“SEO is Dead!” Most of the pundits fail to continue the refrain... long
live SEO - or search marketing.

SEO is not dead! It is changing. If it were not, it would, indeed, die.
So we should heartened to see the rapid changes as they come. We
also need to heed the changes, so we can succeed in the new environ-
ments.

In the late ‘90s and early oughts, search algorithms were just beginning
to sort out how to catalog the pages of the web and bring relevant results
to searchers. Links were the first powerful signals and they remained so
for a very long time. In many respects, they still are powerful - so as we talk
about other signals and metrics over the coming days, please don’t forget
the ongoing power of links or ignore them in your work.

But links are a pretty simplistic signal. Unless your name is Rand
Fishkin, your Mama doesn’t link!

Mamas, in general, don’t know how. Especially in 2002, they didn’t
know how. Neither did Grandpapa or your 12 year old niece. Links
were easily gamed - we're marketers! We know what to do! So links
were created by only a few tech geeks, who pretty much governed the
flow of info on the first SERP pages.

Links don’t divulge sentiment. They don’t really tell you whether
they are solid referrals or just a scammy attempt to make a page look
important.

So the algorithms got better - page authority and domain authority
became more important over time. The search bots now want to know,
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where does this link come from? How many others come from here?
How powerful is the website that’s sending the link? Is it the London
Times or the Kulynchi Local News (is there such a newspaper? ;-))

Search results improved. But sentiment and immediacy was still
an issue. Old links are good - it means you’ve been acknowledged as
important to someone or something for awhile. But are you important
TODAY?

Unless there was a major storm yesterday, flooding the city, blanket-
ing it with 20 meters of snow and the snow plows are all out of commis-
sion, we really don’t care about the weather yesterday. We care about
the what the weather will be tonight and tomorrow. We care about the
immediate news and what’s coming up.

Again, the algorithms needed to improve.

When Michael Jackson died, Twitter carried the news around the
world in a matter of seconds. Google SERPs carried relevant results in
22 minutes. The radio and TV channels reported in about 1-10 hours.
And the newspapers carried the news in the morning papers. It was
evident who was the master of the news that day.

And that giant company, Google, with tens of thousands of em-
ployees and a major corporate infrastructure around it, did something
almost no company on the planet can do. It pivoted in a matter of days.
Within a few days, social media news, specifically Twitter feeds and
Facebook comments were seen in the SERPs and they have been
increasingly well integrated into the algorithm until today, we can no
longer perform Search Marketing without paying attention to - and
engaging in Social Media campaigns.

The simple truth is that social media signals are better than link sig-
nals. Very few people can create a link, even today. But almost anyone
can ‘like’ a page, a post, or a comment. Most people can tweet on mo-
bile or desktop devices. Social media signals tell you what the trending
topics are from conversations - a much more commonplace activity.
Yes, even than searching. We still talk more than we search. :)

And finally, Social media signals give you sentiment. Do people love
this or hate this idea, event, activity, brand? In essence, social media
tells us what we are all talking about TODAY and gives us an idea of
what we’ll be talking about tonight and tomorrow. It provides a much
better method of ranking pages for the best results to searches.
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What's Next?

On beyond SEOQ! Social media signals have improved our search
results. But, there’s more exciting news on the algo front. Last year,
before SEOmoz published the 2011 Search Ranking Factors, The ‘Moz
team conducted some primary research on Latent Dirichlet Allocation,
also known as LDA, LSI (latent semantic indexing), or topic modeling.
The results were very exciting! At first, it appeared that the correlation
between the LDA tool we built and search rankings was as much as
.33 (with a 1.0 being a perfect correlation). After adjusting and perfect-
ing the algorithms used to determine correlations, the numbers looked
closer to .17, still an amazingly strong correlation. And then came the
Panda Update!

What does this mean to us as searchers and readers?

It means that Tolstoy wins! Chekov wins! It turns out the search
engine algorithms are favoring websites with richly written content and
demoting poorly written, spammy, duplicate, stolen, and thin con-
tent. As a searcher and reader, this is exciting news. It means that the
search engines will cut out more junk from my daily search results and
give me better, richer, higher quality things to read.

What does it mean to us as marketers?

It means we need to learn HOW to write. Here’s what the engines are
looking for:

* Use of Keywords on the page - that’s very old school,
but | am always amazed at the number of people who think they
can gun for the key phrase “Used Cars” without ever putting the
words on the page!

* Anunderstanding of Term Frequency/Inverse Document
Frequency.

If we’re talking about the key phrase, “Chief Wiggum” spend more
effort incorporating the word “Wiggum?”, which is an unusual words
than the word “Chief”, which is commonplace. This helps the search
engine to understand what you're page is about and it helps readers
by identifying the name of the character, rather than using pro-
nouns. Did your mother admonish you when you were a child and
referred to an adult as “she” instead of “Aunt Hilda”? My mother did.
“She?’, she would ask (pun intended). ;-) “SHE is the cat’s mother!
Use a person’s name. She is disrespectful.” Apparently, search
engines think so, too.

e Co-Occurrence: Write more deeply about your subjects. If you're
writing an article about Superman, use some context that lights up
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the imagination. “Ducking into the Daily Planet water closet, Clark
Kent, mild mannered reporter, transforms into Superman” beats the
heck out of “Clark Kent changes clothes to become Superman.” Are
you getting the idea?

* Topic Modeling And here things get really interesting. Consider
these two snippets of content:

Content A: “Dropping his meeting note at the door, he jiggled the
keys into the lock but found it wouldn’t budge.”

Content B: “Her hands mercilessly pounded the keys, notes cas-
cading into the surrounding stairway.”

While authors should be paying attention to the first rule of key-
word usage, these authors were not concerned about that. Which
of these pieces of content are about a piano? It takes us less than
a few seconds to know that content B is about a piano. It takes us

a few more moments to try to decide whether this is about a piano
recital or just a passer by observing someone at the keyboard. In
truth, the content doesn’t tell us that. But we surely know that it’s
about a piano.

How does a search engine this? It looks at the neighborhood of
words and deduces that the subject keyword, while un-named, is
piano. Content A, on the other hand, is about having too many items
in ones hands while trying unsuccessfully to open a door. Again, by
the presence of some words and the absence of others, we - and
now search engines - are able to deduce the intent of the author.
Topic Modeling requires the ability to determine intent.

The fact that increasingly, topic modeling is being used in search
ranking algorithms means that as marketers, we need to write
richer, not just more detailed, copy for our websites. It means that
search engines are favoring a richer, deeper conversations about
a subject... Tolstoy wins! www.cialis-viagra-quick-mortgages.info
loses. Hooray!

A New Hierarchy of Social Credibility

Over the coming months, you will hear more and more about social
credibility. Just as PageRank gave way to MozRank and MozTrust as
search engines looked for ways to determine the trustworthiness of
a website, you will find companies creating tools to rank the value of
Tweeters, Facebook users, and other social media personalities. They
are ranking the value of tweets, and posts, based on the reach and
depth of engagement of the personality (the person posting or tweet-
ing). Companies are springing up to deputize Raving Fans of brands
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and enable brands to rewards these key communicators when they
share positive info about the brand, it's products or services.

As Social Media signals become increasingly important, key com-
municators are the members of the new high society.

New Look of Search

These days, SERPs look dramatically different than they did in
2005. Search for a sports schedule and you’l get the schedule right in
the SERP results — a no-click fulfillment of your search request. Talk
about instant gratification!

If you’re looking to buy a laptop, you'll find video, images, and
prices in your results. Local search offers one of the most dramatic
changes to the SERPs. 7-packs and 10-packs may push all other
results below the fold. Maps are clickable to get instant directions, all
while keeping you on Google properties.

Looking for a restaurant? Personalization and social sharing domi-
nate pages when you’re logged in. And they’re auto-geo-located —
again, so long as you’re logged in. Results annotated with share and
social data outrank the otherwise top results. Rich snippets provide
ever more information to searchers without so much as a click. Check
out Rich Baxter’s excellent post on Schema.org here: http://www.seo-
moz.org/blog/schemaorg-a-new-approach-to-structured-data-for-seo

These days, searching barely even requires typing. Type the letter
“f” and the word “facebook” is likely to pop up. Keep typing letters
for some other word and more options appear. You can select your
choice anywhere along the process. This presents a serious chal-
lenge to marketers. Since the suggestions presented as we search
are based on what we searched for and selected previously, in order
to be part of this new drop-down suggestion pack, marketers must
get attention on the very first visit or risk not being in the drop-down
pack the next time the searcher returns for more research.

Evan misspellings are a thing of the past. A few years ago, entire
sessions were devoted to tactics for leveraging misspellings. Today,
if you — or your searchers - can’t spell, don’t worry! Google will au-
tomatically correct you and offer you options to search for correctly
spelled products and ideas. Perhaps Google will do what no lan-
guage teacher has been able to do — teach us all to spell properly
every time!
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Instant answers are everywhere. No longer do we build long pages
of content for information that searchers will be able to get without
clicking through to any site. As marketers, we have to stay much
more focused now. Google’s answer and “best guess” results trump
all other listings.

The Algorithm has changed, too

We had Vince, May Day, and Panda. Sadly, the days of small and mid
sized enterprises winning battles over major brands or at least holding
their own on the equalizing playing field may soon be entirely over. Brands
are now dominating entire pages of the SERPs. Some SERPs are domi-
nated by Google properties, as Google cannibalizes its own results. And
while searching and reading email are still the primary online activities,
social is rising and appears to be about to take over as the leading online
activity around the world.

What’s next

Social fragmentation is already here. We'll see a period of fragmen-
tation, which we cannot ignore, and then a consolidation, just as we
see the same patterns in offline industries. Look at the growth and de-
velopment of the airline and phone service provider industries for good
examples of patterns to watch.

Search no longer works in a vacuum. Earning a click is merely one
step in the great game of inbound marketing. It's no longer enough
to be found in the SERPs... you need to be found everywhere. The
broader inbound funnel includes all the elements of the classic AIDA
funnel (Awareness Interest, Desire and Action). It’s beautifully illus-
trated by Eloqua’s content grid. See it here: http://media.eloqua.com/
images/The-Content-Grid-v2.jpg

What to do

Work backwards. Follow the money backwards. Understand what
people who convert are doing on your website and determine where
folks who “fall off’ get lost. Choose the right goals for your business.
One size does not fit everyone: http://www.seomoz.org/blog/the-
6-goals-of-seo-choosing-the-right-ones-for-your-business. Make sure
all the component of your sales funnel are operating at peak per-
formance. You won’t rank well if your landing pages are irrelevant or
poorly designed. Bounce rates affect SERPs as well as waste conver-
sion opportunities.
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What'’s our job now? Today, SEO
encompasses EVERYTHING on the web

Today, our responsibilities include Site accessibility, content strategy,
link building, search verticals, social media promotion, reputation track-
ing, keyword research/targeting, content creation, new search protocols,
community management, social network reach, and local/maps opti-
mization. Are you tired yet? Read this post and you will be! http://www.
seomoz.org/blog/the-responsibilities-of-seo-have-been-upgraded.

From product to community, content to distribution, you’ll need to
understand where search falls in your operations and conversion fun-
nel. You’ll need strong tracking and reliable measurement tools. lan
Lurie (Conversation Marketing) wrote an excellent post on automated
seosocial reporting using Google: http://www.conversationmarketing.
com/2011/09/automated-seosocial-reporting-using-google-spread-
sheets-an-example.htm

Final Tips

1. Focus on Data as content — share infographics, coalesce dif-
ficult ideas in graphic formats. It’s the new linkbait.

2. Video rules! More people click on video results regardless
of whether they are 1st, 2nd, 3rd or 4th in the search results. Video
provides us more info than words or pictures and they’re not going
away. But with so few marketers leveraging them, you still have an
opportunity to win big here. Also use video in your on-site conversion
process. Are you selling a product? Replace the product image with a
how-to-use-it video and watch your conversion rates. Grab a bottle of
champagne. You're going to need it.

3. Thought leadership. Whatever field you’re in, if you can pro-
vide better, deeper, more actionable info about your subject, you will
become known as the thought leader in the industry. With your “public
figure” icon photo beside your SERP result, you’ll happily get a much
higher CTR than those ranking above you .

4. Leverage the social networks. Don’t be salesy - that’s just
dumb. But get deeply involved in posting, sharing, and promoting via
social platforms. Remember, social results are trumping other organic
SERPs more and more. Social will drive your rankings and CTR. Good
page design will take it from there — remember; nothing exists in a
vacuum: it’s all connected.

5. Leverage the social networks so you're there when those you're
connected to are searching while ‘logged in’. Personalized search
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means seeing what your friends are up to and what they’re thinking
while you search. Create share-worthy content, share it socially, earn a
rankings boost, get natural links because you’re more visible now, earn
more social followers as a result, your network amplifies and extends
your reach, more searchers are biased to see your stuff when they
search, you win!

6. Build links with your social followers. Check out Sport.ly and
and Klout, and read Wil Reynolds excellent post: http://www.seerinter-
active.com/blog/using-twitter-and-backlinks-to-build-links/2011/07/28.
Use vLookup in Excel with the LInkscape ® API to see if your social
followers are linking to you. Read Will Critchlow’s how to post: http://
www.distilled.net/blog/seo/getting-started-with-the-free-linkscape-api/.

7. Attack Long Tail SEO via gamification. It’s all about points and
levels — we want to complete our profiles, increase our standing, get to
the next level. Quora does an extremely effective job of luring us in and
engaging us so we continue to build their property. Check it out these
platforms to see how the ‘game’ is played: http://quora.com has been
highly effective with this, as have http://stackexchange.com, http://
dribbble.com, and even Moz’s own http://www.seomoz.org/q.

8. Viral worthy content. Today’s viral worthy content is all about
actionable info. Again, quora, SEOmoz, and places like http://answers.
yahoo.com, http://quora.com, http://answers.com, virtually any web
forum are good examples. Board reader (http://boardreader.com) is a
good way to find them. Even Google Suggest is good for this.

9. Influence search through branding. Bigger brands have a
better chance of being part of the Suggest Pack. Build your brand by
increasing tweets, facebook, and other social mentions of your brand
to increase your chances of being part of the Pack.

10. Leverage other thought leaders to build content for

your own website. Here’s a good example: http://blog.folyo.me/
post/10723370923/how-much-does-a-website-cost The concept

is simple; identify leading influencers in your space, recruit them to
contribute something small, such as one or just a few survey answers.
Then aggregate and share the data. They’ll help it spread.

SEOQ is bigger than SEO - now it encompasses the full suite of ac-
tivity on the web. SEO is not dead. It’s just evolved.
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OueHKka apdexTmBHOCTH
MPO/IBUHEHUA MHTEPHET-MarasuHa

Bnagucnas Onakc, avpektop koMnaHun «OWOX»

Yawe Bcero Bnagenblbl MHTEPHET-MarasmHoOB pacCyYnTbIBaOT
Ha TO, YTO CMOryT 3apaboTaTb Ha HOBbIX MOKynaTenax 6onbLe, 4em
OHW NOTPATAT Ha peKiamy. 1 He CMOTpPA Ha TO, YTO 3NEKTPOHHAA
KOMMepuuA 6orata METPUKaMU, U MHOFO€ MOXHO U3MEPUTb, 4acTo
NPUXOAMUTCA CAbIWAaTb NPUMEPHO Caeayowme Ananoru:

— MyX, Mbl OTKPYTWU/IM BaM CTOJIbKO 3aMeyaTesIbHOro KOHTEKCTa,
npognesarb 6ygete?

— Bbl 3e MeHA no Mupy NycTuTe, Mbl CTO/IbKO He 3apabaTtbiBaem!

— Ja Bbl TONbKO NOCMOTPUTE Ha MNO3ULMKN, OCTAHAB/IMBATLCA HU
B KOEM C/ly4ae Hesb3s!

— On, He 3Halo... a 3TO TOYHO CTOUT TOro?..

[lna Koro aTa ctaTbA

B nepsyto ovepeab faHHana ctatba OyAET Nose3Ha PyKOBOAUTENAM
1 MapKeTo10raM MHTEPHET-MarasnHoB, KOTOpble XOTAT 60/blue
3apabarbiBaTb M MeHbLUE TpaTUTb. Kpome Toro, oHa MOXeET
CMoco6CTBOBATb TOMY, YTOObI CNELNANUCTbl B NPOABUKEHNUU
WMHTEPHET-Mara3nmHoOB O4MHAKOBO C UX BNagesbliaMu OLeH1Banm
pesynbTartbl paboTbl. CTaTbA NpM3BaHa NOMOYb HAMTU OTBET Ha YacTo
3agaBaemblvt BONpoc «CTOUT /I OHO TOro?».

Y10 Bygem usamepaTb

UTaK, npuctynum. 9PEeKTUBHOCTb PEKNAMHbIX KaHa/1I0B Mbl
6yaem oueHMBaTb Ha OCHoBaHMK oKynaemocTth 3aTpart (ROI).

B ngeane Hawa 3agada — BbIMUCAUTL U CPABHUTL [BE BEIMYUHDI:
“notparmnnn’ n “sapabotann’.

Mepsaem pacxogbl

Pacxop, 06bl4HO Mbl 3HAEM — 3TU AEHbIM Mbl HE pas3
nepecynTbIBaM, OTAABATb-TO UX HasKo.

OcHoBHas BO3MOM¥Has Ha 9TOM aTane owunbKa — 3acuuTartb onnary
B NO/IHOM O6BEME MECALEM, B KOTOPOM OHa 6bl/1a OCyLLeCTB/IEHA.
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Bnagucnae Onakc: «OueHKa 3QhEKTUBHOCTM NPOABUMKEHNA MHTEPHET-MarasnHa»

Hanpwumep, ecnv B Hos6pe Mbl 3annatuam hotline 10003,
TO B pacxof A0/HA NOMTKN 06Laa CTOMMOCTb K/IMKOB 3a HOAGPb
Mmecsl, a BoBce He 1000$. OnnavyeHHana cymma Moria pacxoaoBaTbes
Jonblle, YeM B Te4EeHWe MecsALa UM HanpoTUB — BbICTpee.

Ha SEO-ontumusaumio o6bI14HO BblaenseTca pUKCMpoBaHHas
cymma B Mmecsil. ADPEKT OT 3TUX YCUNUM OTIOKEHHbIN, U COOTHECTH
NX C KOHKPETHbIM MeCALLEM MOMXHO TOJIbKO YC/IOBHO.

Mepsaem goxoabl

HayHy ¢ ocHOBHOM OWMBKKU. CyanTb 0 3apaboTKe C
OnNpeAeneHHOro UCTOYHMKa TpaduKa Ha OCHOBE AaHHbIX M3 Google
Analytics HEKOpPPEKTHO, MOTOMY YTO:

e GA HWYero He 3Ha€eT 0 Mape Ha ToBapbl (B 0TM4mm oT Webt-
rends u Omniture);

e GA HMYero He 3HaeT 0 3aKasax, CAeNaHHbIX No TenedoHy;

e GA HMYero He 3HaeT 0 Aa/bHenLwen cyabbe 3aKkasa
(BbIMNONHEH NU OH,

W KaKkafA cymma B UTore);

*  cookie He BeYHble (N0 YMO4aH1Io 6 MecsALeB), M YCTPOMCTBO

He 0AHo (1,2 B cpegHeM Ha nonb3osBartens).

YT106bI A€NaTb MaKCMMasIbHO OO bEKTUBHbIE BbIBOALI HAM HYXHa
cneaytowas nHpopmaums:

®*  WUCTOYHUK (OTKyAa NpuLLen Nosb3oBaTtesb);

*  3apaboTOK Ha 3aKase (Mosly4eHHble 3a 3aKa3 AeHbrM -
CTOMMOCTb TOBapOB - pacxobl Ha 06paboTKY 3aKasa);

*  KJ/IMEHT.

Cobupatbca gaHHble AOMIKHbI B CUCTEME, B KOTOPOM BeAeTcA
y4eT BCEX 3aKa30B. OTO MOXKET 6bITb KaK 6a3a MHTepHET-MarasmHa
(ecnu onepatopbl call-LueHTpa BHOCAT B HEE 3aKashbl), TaK M1 y4eTHasn
cuctema (Hanpumep 1C).

B utore gaHHble A0NIHHbI COBUPAaTLCA B TabMLE NPUMEPHO
CnepyLLero Buaa:

CTOMMOCTE pacxodbl Ha

id 3aaka3sa id knMeHTa nava3akasa = cTaTyc | CyMMa K onnare
Topapos  oBpaBoTky 3akasa

WCTOYHWK

1 11 2011-10-01 BbinonHeH 2200 1800 40 google adwords
2 12 2011-10-02 ewinonxeH 1500 1300 30 google adwords
3 13 2011-10-03 oTmeHeH 2300 2200 30 google organic
4 11 2011-11-01 BbinonHeH 750 650 40 hotline

5 14 2011-11-02 BbinonHeH 3100 1500 30 AHpekc mapket

OTaenbHO OCTaHOB/IIOCH Ha HEKOTOPbIX NOASAX:
e CraTyc 3aKasa Hy}HO y4MTbIBaTb, TaK KaK ayauTopus
C PasIMYHbIX UCTOYHUKOB TpadurKa UMEeT pasHyH CKIOHHOCTb K
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CO3[4aHU1I0 3aKa30B B HECKOJ/IbKUX MHTEPHET-MarasmHax.
Y nonb3oBarenen, npuweawnx no PPC pekname ¢ MapKeToB, oHa
BblLLE, Y N0O/Ib30BATENIEN C OPraHUYECKOW BblAa4M NOUCKOBbLIX CUCTEM —
HUKE.

* Pacxopgbl Ha [OCTaBKY MOryT 3aMETHO OT/IMYATLCA, ECU
B OnpeaeseHHOM KaHane 6yaeT npeobaaaarb perMoHaibHbIN
TpaduK. HacTo MHTEpPHET-MarasmH KOMMNEHCUPYET YacTb PacxoaoB
Ha JOCTaBKY B PEMMOH C Mapu Ha 3aKkase, U 9T0 HE06X0AMMO
YUYUTbIBATb.

e BakHo cKneunBaTb 3aKasbl OT O4HOMO KJAMEHTA OAHUM
“id KnneHTa”. Janslue A noKaxy, Kak ata MHbopmauua éyaet
MCnosb30BaHa.

Tpl/l OCHOBHbIX BblBOAA, KOTOPbIe HAAO0 cAeniaTb Ha 3TOM aTane:

*  Hampabli 3aKa3 Hago CBA3bIBATb C UICTOYHUKOM TpaduKa u
KOHKPETHbIM K/IMEHTOM.

*  YYeT HY}KHO BECTU B CUCTEME, KOTOPAas 3HAET Mapy Ha
TOBapax.

*  HyHO yunTbiBaTh BCE 3aKa3sbl (KaK cAaenaHHble No TenedoHy,
TaK M 0bOpPM/IEHHbIE Ha caiTe).

TexHU4yecKoe oTCcTynieHue

OnpepgenaTb UCTOYHMK 3aKasa, CO34aHHOro Ha canTe, HajekHee
BCero no cookie_utmz, KoTopbln ycTaHaBnamBaeT Google Analytics.
BoobLue roBops, CTOUT COXpaHATb CAEMNOK BCEX cookie A/1A NoCT-
aHanmsa.

[na onpepeneHnsa UCTOYHWKA 3aKasa, CO3[,aHHOro Nno TenedoHy,
€CTb MHOro cnoco6oB. Mbl peKoMeHAyeM NOKasblBaTb pasHbIv
KOZ ToBapa B 3aBUCMMOCTM OT UCTOYHUKA TpaduKa. Hanpumep,
€CNU1 NoKynaTesb Has3blBaeT onepaTopy Kog Toapa 02-12345, oH
aBTOMaTUYECKM COOTHOCUTCA C UCTOYHUKOM 2. DTOT CNOCO6 He
TpebyeT noagaepHaHua Haauat TenedoHHbIX HOMEPOB M NO3BONAET
Mcnonb30BaTh e4uHbIM HoMep (B ToM yncae 0-800) ana npuema
3BOHKOB.

[logBegeHue NToros

CrpynnmpoBas 3Ty MHdopmaLmio No Mecsauam 1 4ONOJHMB ee
MHbopMauuen o pacxogax, Bel nonyunte cnegytowyto Tabauuy, rae
pacxoj, = CTOMMOCTb TOBapoB - ce6eCTOMMOCTb TOBApOB - pacxobl
Ha 06paboTKy 3aKasa.
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Bnagucnae Onakc: «OueHKa 3QhEKTUBHOCTM NPOABUMKEHNA MHTEPHET-MarasnHa»

KOMWHECTBO HOBLIX CTOMMOCTE CTOMMOCTE

MECAL | WCTOYHMK pacxofl AGKOA .. o.oo knuerTos  PWBNEYEHHOND HOBOMD ROI
KNWeHTa KNWeHTa

2011-10 google adwords 1500 1300 70 69 21.43 21.74 8%
2011-10 google organic 700 1200 40 36 17.50 1944 17T1%
2011-10 _ hotline 1000 1400 65 41 16.38 24.39  140%
2011-11  google adwords 1200 1150 50 39 24.00 30.77 96%
2011-11  google organic 700 1200 45 38 15.56 18.42] 1T1%
2011-11_ hotline 1050 1400 55 39 19.09 26.92  133%

Tenepb Ha4YMHAETCA CamMoe MHTEPECHOE — Ha 3TY Tab/ULy HYHHO
CMOTpPETb, AymMaThb 1 AenaTb BbiBOAbI :)

1. OcHoBHOM BbIBOA, Aenaem Ha ocHoBaHKM ROIL. Ecan OH MeHbLLe
100%, 9TO 03Ha4YaET, YTO Mbl Ha peKaamy NoTpaTUIMN 60/bLUE, YEM
3apaboTtanu. (Ho He cnelwunTe OTKAYaTh 3TOT UCTOYHUK TpadumKa).

2. O6patnTe BHMMaHUe, YTO CTOMMOCTb MPUBJIEYEHHOIO KIMEHTa
W HOBOro oT/inyatoTcA. HMU3KasA [0/1A HOBbIX K/IMEHTOB O3HAYaeT, YTo
Bbl nnatuTe 3a npMBaeYeHMe Nob30BaTesien, KOTopble YHe ecTb
B Bawen 6a3e KIMeHTOB (XopoLmi NOBOA 3a4yMaTbCA O AUPEKT-
MapKeTUHre).

3. BbiBOAbI 0 Ka4eCTBE HOBOIrO MCTOYHMKA TpaduKa HeNb3A aenarb
cpasy nocne 3aBepLueHMA OTHETHOIO Nepmoaa. Yem Bbilwe CTOMMOCTb
TOoBapa, TeM 60/bLIE OT/IOKEHHbIX NOKYNOK. [M03TOMYy nocneaHuM
MeCAL, MOXKET 6bITb XYyHe NpeablayLumx 1 6yaeT “AoroHATLCA” COo
BPEMEHEM.

4. CTOMMOCTb NPMBAEYEHHOIrO K/IMEHTA M KOIMYECTBO
npuvB/IeKaeMbIX 3aKa30B HaX0AATCA B HE/IMHEMHOM 3aBUCMMOCTMH.
OT0 3Ha4MT, 4TO ecnm ecnv y Bac ecTb XopoLwmi, BbIrOA4HbIM UCTOYHMK
TpaduKa, TO paccynTbIBaTb, YTO, YBE/IMYMB HA HEMO PacxoApbl B ABa
pasa, Bbl nonyuuTe B ABa pasa 60/blle KAMEHTOB Hesb3A. OObIYHO
CTOMMOCTb K/IMEHTa NP1 9TOM BblpacTaerT.

B 10 e Bpems, B SEO yacTo Hao060poT — NP1 HEBONbLLMX
B/IOXEHUAX MNO3ULNN HE YAAETCA NOAHATL A5 3aMETHOro
yBenmMyeHua TpaduKa. A npu 60/bLEM U NPABUIBHO
MCNO/Ib30BaHHOM BroaxeTe TpaduK BbipacTaeT B pasbl,
HenponopUnoHabHO 6ONbLLE BIOKEHWUN.

5. B 04eHb MHOMMX cermMeHTax, 0CO6eHHO Ha 3anage, nepeas
npojama genaetca B MMHyC. 9T0 3HauuT, 4To ROI 6yaeT MeHbLue
100%. 3apaboTOK NPOUCXOANT Ha NOBTOPHbIX 3aKasax, KoTopble
cAenaeT HOBbIM NoKynartesb. Takom NoAxo4 MOXET NO3BOUTbL cebe
OGU3HEC, KOTOPbIN:
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e XopoLlo 3HaeT 3apaboToK C OAHOro KIMEHTA B Te4EHUU ero
HU3HEHHOro uunKna (LTV).

*  YmeeT BO3BpaLartb NoKynaresia CO6CTBEHHbIMM
WMHCTPYMEHTaMM1 U HE NaTUTb 3a HEro BTOPOM pas.

» [lpeanaraet ToBap, BOCTpeboOBaHHbIN He pexe 1 pasa B roj
(KHUrM 1 opexaa pynaT, TenedoHbl Ha rpaHu, GbITOBOM TEXHWUKE
CJIOXHO).

HcTtatn, A nonarato, 4To paHo nanM NO34HO Mbl MPUAEM K TOMY,
YTO 6BU3HEC, KOTOPbIM HE YMEET co3aaBaTb NOBTOPHbIE NPOAarKM
n nposoamTb RFM-aHanms, 6yaeT paboTarb NPENMYLLECTBEHHO MO
CPA/CPL, kak Ha 3anage (eBay, Allgero), TaK KaKk He CMOXeT cebe
NO3BO/IUTb Aaxe NepByo TPaH3aKLUMIO B MUHYC.

MmeHHOo anAa KavectBeHHoro RFM-aHanunsa u pacyeta LTV,
06A3aTeNbHO HY}KHO 60pOThCA C AY6AAMU KIMEHTOB U CKAENBATb
pasHble UCTOYHWKM TpadmKa.

Hpome Toro, Kec “Bblbpan Ha paboTe, 3aKasan goma”, Korga
BbIOOP TOBapa 1 3aKas AenalTcaA C pasHbiX paboymx MecT,
BCTpeYaeTcs O4eHb YacTo. [10aToMy HyHHO BCAYECKM BOPOTLCA
3a poCT A0/1M aBTOPU3MPOBaHHbIX NOJIb30BaTENEN Ha canTe
(nepmaHeHTHaA aBTOpM3aums, CoumabHble aKKayHTbl).

6. EcTb 1 gpyrve npuymHbl peknammpoBaTbcs B MUHYC — Amazon
notpatun B 2010 roay Ha Google AdWords 200 000 0003, a 3To noyTH
20% ero npubbINn. BarKHbIi MOTUB — HE AaTb KyNUTb 3TOT TpaduK
(4, cOOTBETCTBEHHO, 3apaboTaTb KOHKYpEHTaMm).

7. ECTb TaKe HaumMoHabHble 0co6eHHoCTM nogecyeTa ROl -
WHOr4a BeHA0PbI NpeanaratoT Takme pedaHzbl 3a onpeaeseHHbIM
06BbEM NPOAAK, YTO M peKnamy MOXKHO AaBaTb B MUHYC, JIULLb Obl
nAaH BbINOJIHUTD.

8. B peasibHOCTH, OAMH NONb30BaTe/Ib NONAAAET HA CanT Yepes
pasHble UCTOYHUKWN. Hanpumep, N3BECTHO, YTO C MEAUMHON PEKNAMON
KOHTEHKCT paboTaeT JiyyLle U, KpoMe TOoro, NoBbIlLaeT y3HaBaeMoCTb
6peHaa n KOHBEPCUIO Ha canTe. XoTA cama no cebe meauiHan
peK/siama MOXET paccMaTpuBaTbCH TOJIbKO KaK 6peH0Bas, 1 OT Hee
He cTouT oxumaaTh Bbicokoro ROI. Jlyyle pasobparbcsa BO B3aMMHOM
B/IMAHUM MCTOYHUKOB TpadumKa moxeT nomoyb Multi-Channel Funnels
ot Google Analytics.
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Bnagucnae Onakc: «OueHKa 3QhEKTUBHOCTM NPOABUMKEHNA MHTEPHET-MarasnHa»

M camoe masHoe. Ecnv onpeaeneHHbiM MICTOYHUK TpadmKa
paboTaeT y Bac B MMHYC, He ceLlnTe ero oTKAYaTb — NOYTH
HaBepHAKa eCTb CNOCOObI YBE/IMYUTL ero apdeKTMBHOCTb. Haaetochb,
4yTO ANA Bawero npoeKTa aTo caenaeT cneumMann3mpoBaHHas
KOMNaHusA, a Bbl cMOXeETE COCPEAOTOUNUTL CBOM YCUAUA
Ha CYaCT/IMBbIX KIMEHTax, NOCTaBLUMKAaX U KOHTEHTE.

Ja npubyaet ¢ Bamu ROI!
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Bnnsaxue coumanbHbIX CUrHanos
Hd MOUCKOBYIO Bblfavy

tOpuit KyLuHepos, pykoBoauTens cepsuca «Seolib.rux»

B nocnegHee Bpems Bce 60/bLue 1 60/blue FOBOPAT O COLMaNbHbIX
CeTAX U UX BAMAHUKN Ha NOUCKOBYIO Bblaady. OfHaKo, HUKaKkux 6onee-
MeHee Cepbe3HbIX UCCNeA0BaHUM U AOKa3aHHbIX GaKToB He Bblo.
MoaToMy Mbl peLunav NpoBecT CO6CTBEHHOE NUCCe0BaHME
1 onpeaenvTb CBA3b MEXAY HAIMYMEM Y carTa CoLMasibHbIX KHOMOK
n ero nosuumen B Yandex.ua n Google.com.ua

MUcxoaHble aaHHble UCcnepoBaHUA:

LLEJ1b — onpeaenntb CBA3b MEXAY HA/IMUMEM HA canTe KHOMOK
coumanbHbIX CETEN U NO3ULMEN B MOUCKOBbLIX CUCTEMAX.

[arta npoBeaeHna uccnepoBaHua — 20 ceHTABPA — 5 OKTAGPA
2011 ropa.

XapaKTepuCTUKa faHHbIX:
e 5 TemaTuK: aBTO, UHTEPHET-MarasuHbl, HOBOCTH,
HEeABUKMMOCTb, pasB/ieYeHUA N OTAbIX;
* 2 noucKoBble cuctembl: Google.com.ua, Yandex.ua (Knes);
e 5 counanbHbIx
e 100 cnoB B Kax o U3 TemMaTHK;
TOMN20 no KaxaoMy Kao4eBOMY CoBy B Karkaon us lNC;

MccnepoBaHue nokasano, 4To NPUMEPHO TPETb BCEX CaUTOB
B MOMCKOBOM Bblgaye y4acTBYIOT B COLUMATbHOM HU3HU:

Google.com.ua Yandex.ua

Ogua
14%

Tpu
10%
YeTuipe

YeTuipe
%

Mate

Hu ogxoi Nare
BT% 1%
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tOpwit KyiHepos: «BnusaHme coumanbHbIX CUrHaNoB Ha NOMCKOBYHO BblAady»

Mpu aTom, no rpaduKy BUAHO, 4To 1 B AHAeKce v B ['yrn, TOlNoBble
canTbl 6051€ee «COLNONN3UPOBAHHbIE»:
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34 h‘v/\

32 L \ A\

- TINE s \ /
Mgt

28 \

26

24
22

20 T T T T T T T T T T T T T T T T T T
1 2 3 4 5 6 T 8 9 W 1M1 12 13 14 15 16 117 18 19

—Google Yandex

Ecnu roBopuTb 0 NONYNIAPHOCTM pasHbIX COLMasbHbIX CETEN, TO
Maepom NpaKkTUYeCcKU No BCeM TeMaTuKam AsnsaeTcA Facebook.
A BOT BTOpPOE MECTO pacnpeaesiiocb HepaBHOMepHO: B Google aTo
Twitter, a B Yandex ato Vkontakte:

FaceBook Titter VK Goodle +1 Cdnoklassniki
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Bonblue Bcero MHTEpec K counanbHbIM CETAM NPOABAIT
CMMW. 3atem, ¢ 60/1bLLIKMM paspbiBOM UAYT MHTEPHET-MarasuHbl
N HeABUKMMOCTb. M Takana TeHAeHUMs coxpaHAaeTca B 060MX
MOMCKOBbIX CUCTEMAX:

Facebook aBnaetca nMaepom npakTUYECKU BO BCEX TeMATUKaxX
B 060MX MOUCKOBbLIX cUcTemax. cKioueHnem asnaeTca
HeaBuHMMOCTb:

45

40 4

351

30

251

20 4

151
10

5_

l} >
ABTO arasuHs! HepmocTs CIA1 Orpso

EFaceBook O Twitter O Vkontakte H Google +1 O Odnoklassniki
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fUpMVI HyLUHepOB: «BnuaHue CoUMalbHbIX CUrHaNoB Ha MNOMCKOBYIO Bbla4vy»
BbiBOAbI:

e (O6€e NOUCKOBLIE CUCTEMbI IIOBAT COLUMabHbIE CETH,
Ho Google nx NbuT 60bLLE;

*  Yauie Bcero nosb3oBartenu cTaBaT Uamn 1 nam cpasy 3 KHOMKK;

e (O6e INC 60nbLLe BCcero nobaT FB;

* [ina Google npumepHo pasHbl Twitter, VK 1 Google +. Y Yandex
ecTb npegnoyteHus: VK, Twitter, Google+;

* Bce Tamatukun 6onee coumanmsnpoBaHsbl B Google, Kpome
WHTEPHET-MarasvHoB;

* Hawnbonee counanmsmposaHHaa Tematuka CMW. TyT ctaBAT
1-4 KHOMKX OAHOBPEMEHHO B paBHbl MPOMNOPLMAX;

*  FB angupyet BO Bcex TeMaTUKax, Kpome HeaBuHMMOCTH.
Tyt nupep: Google+ - ansa Google n VK - gna Yandex;

e Yandex 60s1ee YyBCTBUTENEH K TEMATUKaM;

*  “[lpoKavyaHHOCTL” aKKayHTa B Twitter He BAMAET Ha Bblgauy.
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TexHonormm TpaduKoBOro
npoasuKeHnA. [nockl, MUHYCHI
M NOABOHbIE KaMHM

PoMaH PribanbyeHKo, pyKoBoauMTeNb 0Taena MHTepHeT-MapKeTuHra SEO-Studio.com.ua

MO*HO BblAeNnTb 6 OCHOBHbIX CXeM paboT MO NOMCKOBOM
ONTUMU3aLUU:
onsaara 3a no3uuumu
KOHCaNTUHI
onnara 3a TpadduK
onnara 3a AencTBue
ONTUMKU3ATOp B LWITATE
pab6oTa ¢ ¢ppuiaHcepom

oor®N =

BesycnoBHo, Kamgasa U3 cxem MMeeT CBOM NpenmyLiecTsa
n HepgocTaTKU. HOPOTKO OUEHMM CxeMbl paboTbl MO 3-M YPOBHAM:
*  (HWHaAHCOBbLIE PUCKMW;
*  CTOMMOCTb;
e  3HaHuA KnueHTa.

¢uHaHcOBbIe 3HaHuA

cxema paboTbl CTOMMOCTb
PUCKH HnueHTta

onnara . $$ e
3a nosuumm
KOHCaNTUHI ooe $$$ ¢
onnara
3a TpadpPuK ’ 3 *
onnara . $$ FUR
3a gencTteue
onTUMMU3aTop . $$ FUR
B LWITaTe
pa6oTta e $ e
C hpunaHcepom

Mpu onnarte 3a no3unuun HAMeHT He pUCKYeET eHbramu (ecniv
pesynsrata He 6yAeT — eMy BEPHYT AEHbIM), LieHa YCayrn — CPeaHas,
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PoMaH PbibanbyeHKko: «TexHonorum Tpa¢MKOBOF0 NPOABUHKEHUA. Mntockl, MUHYCbl 1 NOABOAHbIE KAMHWN».

a 3HaHWA HYyXHbl, B OCHOBHOM, Ha aTarne nogbopa KAYeBbIX C0B.
MmeHHO OT KayecTBa noadopa BO MHOrOM 3aBUCUT pesynsTar gas
6usHeca KnneHTa.

Mpu onnate 3a KOHCANTUHT PUCKW 3HAYUTE/IBHO BhILLIE.
AreHTCTBO MOMET noobeLlaTtb caenarb Bce BO3MOXKHOE, HO HeT
METPUK, KOTOpble 6bl MO3BOIMAN MPO3PaAYHO OLIEHWUTL YCHUAMA
areHTcTBa. LleHa — BbicOKas, 414 Masioro U cpefHero 61M3Heca MOMeT
6bITb MPOCTO HEBLIFOAHO OMNJIa4YMBaTb AOPOrON KOHCATUHT.

M3 npenmyLiecTB: HAMEHTY He HYM}HO pa3bupartbesa B UHTEPHET-
MapKeTHHre U NPaKTUYECKM He HYXHO paboTaTb CaMOCTOATE/IbHO.

Mpu onnate 3a TpadpPpuK bUHAHCOBbLIE PUCKM MUHMMATIBHBIE.
CTOMMOCTb, KaK v B onaarte 3a no3uumu — cpefHsis. M3 Heo6xoanmMbix
3HaHMWM — HY}HO pasbuparbcs B paboTe CUCTEM aHaIMTUKK.

Mpu onnare 3a gencrBue PUHAHCOBbLIE PUCKM M CTOMMOCTb 6/IM3KM
K CXeme C onnartou 3a TpaduK, HoO HE0BX0ANMO eLle bonee AeTaslbHO
pasbuparbca B cUcTEMaxX Be6-aHa/IMTUKKM, yYeTa NPOAaK U T.4.

EcTb ewwé 2 cxembl paboTbl HE C areHTCTBOM, @ C NPAMbIM
NCNOSIHUTENEM. DTO MOMET ObITb ppUNaHcep (yaaneHHbIM
COTPYAHMK) UK COTPYAHUK B WwTaTte y KnaneHTa. OTu cxeMbl
XapaKTepusyTcA CpeaHe-BbICOKMMU UHAHCOBbLIMM PUCKaMMU,
B CpeAHeM, MeHbLLUEN CTOMMOCTLIO (XOTA AepaTb COTPYAHUKA
B LUTaTe AaneKo He BceM BusHecam 6yaeT BbIrogHO) U 6osee
BbICOKMMU TPEOGOBAHUAMM K 3HAHUAM KameHTa.

OcTaHoBMMCA AeTaslbHee Ha Cxeme NPOABUKEHUSA C ON1aTon 3a
TpadduK.

Mo aToi cxeme KAMEHT nnaTut 3a NOCETUTENEN, KOTOPbIE MPULLU
N3 MOUCKOBbIX CUCTEM.

B nepByto ouepe/b ata cxema 6yaeT MHTepecHa MHTepHET-MarasnuHam
1 nopTanam. MoCKO/bKY, UMEHHO Takue HneHTbl, 06bI4HO 3HAIOT Mo
KaKOW LieHe UM LieniecoobpasHo NpUBJIEKaTb MOCETUTE/IEN Ha caliT. XOTs,
MPaKTUYECKM NIt060M HKMEHT, KOTOPbIM 3arnyCKasl KOHTEKCTHYIO periamy
1 MOMHWT CTOMMOCTb KJ/IMKA, OLIEHWUT NPUB/IEKATE/IbHOCTb 3TOM CXEMbl.

MuHycbI:

*  He NoaxoauT ANA MaseHbKKUX, Y3KOCNELMaNN3UPOBAHHBIX
CaMnToB;

*  TAXENO NPOrHO3MpoBaTb YPOBEHb M CKOPOCTb NPUpPOCTa

TpadduKa;
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*  MEHATb NoAPAAYMKA TAKENO, KaK U B NPAKTUYECKWN BCEX
OCTa/IbHbIX CXeMax;

e cTpax KnueHTta «a, Bapyr, nocetutenen byaet mano?»;

e cTpax KnueHTa «a, Bopyr, MHE NPUBEAYT HEKAYECTBEHHbIX
noceTUTenemn?»;

* cTpax KnueHTta «a ecnv NOMeHAETCA NOUCKOBBIN aNropuUTM?».

Mnrocbl:

e 3artpartbl Ha YCAyry, Kak 1 noceL,aemocTb, pacTyT NaaBHo,
Nno3B0/1As BU3HECY OLIEHWUTb Ka4eCTBO HOBbIX MOCETUTENEN M MOATOTOBUTD
BGU13HEC-NPOLIECChI K MOCTENEHHOMY YBE/TMHEHMIO NPOAANK;

*  TpaddPHKOBOE NPOABUKEHME, B OT/IMYMM OT KJ1ACCUYECKOro —
6e3 pucKa, YTo noceTuTenen He 6yaeT (B K1acCMYECKOM MOXHO
owMBbUTBLCA Ha aTane noabopa 3anpocoB);

*  TpaddHnKOBOE NPOABUHKEHME NPUBOSUT NOCETUTENEN,
KOTOpble 60/1ee CKAOHHbI K MOKYNKe (MOCKOJ/IbKY UCMNOJIb3yeT 6o/1ee
ANMHHbIE 3anpochbl ¢ 60/1ee BblparKeHHbIM KelaHUEM KYNUTb);

e 6onee 6e3onacHoOe NPOABUIKEHUE 3a CHET NIaBHOM paboThbl
MO MHOMXECTBY 3anpoCOB, YTO BbIMNMAAMT B r1la3ax NOMCKOBOM CUCTEMDI
KaK 60/1ee eCTeCTBEHHOE;

e (onee 6e30nacHoO Aasa 6usHeca, KOTOpPbIM MEHbLLE 3aBUCUT
OT OGHOB/IEHUIM NMOMCKOBbLIX a/ITOPUTMOB.

TexHonorna TpadprUKoOBOro
NPOABUKEHUA:

1. Ecnuny KnveHTa caMT He HOBbIM — TO OLLEHMBAETCSH CpeaHnAs
noceLaemMocTb M CE30HHbIE KO3 DULUMEHTbI. HAMeHT onnaynBaeT
TONBKO NPUPOCT NOCELLAEMOCTU U3 MOUCKOBLIX CUCTEM.

Ecnv canT HOBbIM — TO A 6bl peKOMEeHA0BaN A5 HavYana
BOCMO0/1b30BaTbCA CXEMOW C OnnaTom 3a no3uummn. NocKobKy npwm
NPOABUKEHUMN canTa C onaaTom 3a NO3uLUK areHTCTBO NPOBEPUT
cauT, yoepeT OCHOBHble NPo6sieMbl M yBUANT AMHAMUKY BbiXoAa
cavTta Ha TOlM-no3uuuun. InHammKa no3BOMT areHTCTBY OnpeaenmTb
6011ee TOYHYIO U CrpaBei/IMBYHO LIEHY.

Hpome Bbixoga carta Ha TOlM-no3uumm no onpegeneHHbIM
K/IO4EBbIM CI0BaM B 3aBUCUMOCTHM OT COAEPHKaHNA canTa
KnneHT nonyumt ewe npuATHbINM «60HYyC» — TOMN-no3mumm no
AONOJIHUTE/IbHBIM 3anpoca, KOTopble He 6bl/IM yKasaHbl B JOroBope,
HO KOTOpble NOABUAUCH B pe3ynbTare 06LWmx paboT Haj CanuToMm.
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PoMaH PbibanbyeHKko: «TexHonorum Tpa¢MKOBOF0 NPOABUHKEHUA. Mntockl, MUHYCbl 1 NOABOAHbIE KAMHWN».

2. [Janblue areHTCTBO NOAy4YaeT AOCTYN K aHaNUTUKe KnveHTa.
O6bI14HO, Ucnonb3yeTca JocTyn K cucteme Google Analytics.

BepyTca 3anpochbl, N0 KOTOPbIM YHe NPUXOAMAN Ha canuT KaneHTa,
napcAaTca AOMNOJIHUTE/IbHbIE 3anpPOChl U3 OTKPbITbIX MCTOYHUKOB
(Adwords Keyword Tool, AHaeKc AnpeKT n ap.)

OueHnBaeTcA NOTEHLMAN Kaxaoro 3anpoca (B 3aBUCMMOCTH
OT NO3ULUMK CalTa KAMEHTa U KoAnYyecTBa noceTuTenem no
aHa/JMTUKE M NO AaHHbIM OTKPbITbIX MCTOYHMKOB) U HanM4yme
YNOMWHaHWIM CNOB M3 3anNpocoB Ha canTe KauneHTta (aTo
HEeo06X0A4MMO AJ1A TOro, YTO6bl OTCEYb 3anpPOoChl, KOTOPbIE
He CBA3aHbl C GU3HECOM KAMEHTA).

3anpochkl NpuopuUTepPUsNpyroTcA. Pabota B OCHOBHOM
aBTOMaTU3upoBaHa, HO MPOBOAUTCA M PyYHaa MoaepaLumsa
C NPOBEPKOWN.

3anonHAeTCA CNMCOK MUHYC-CNoB. Ecan npoasuraetca
KOMMEPYECKUIM CanT, TO UCKKYAIOTCA, Hanpumep, caeayolme
cnoBa: cKavatb, pedepat, 6ecnnatHo. [NpUHLMN aHaNormyHbIN,
KaK B KOHTEKCTHOW peKname.

Ecnu B Havyane y Hac 66110 80 000 3anpocos, To Nocne
BbILLEYNOMSAHYTbIX COPTUPOBOK, OTCEYEHNN U YTOYHEHNIM MOXKET
ocTarbcs, Hanpumep, 20 000 3anpocoB, KOTOpbIE U 6epyTca «B
paboTy».

3. [anble cneuunanbHbii poboT (aHanoru4Hblii Miyrn-6oty)
NpoXoAuMTCa No canTy KnneHTa u CKaHUpyeT ero, YTo6bl HamTH
npo6aemsbl.

BTopon po60T «npoaymbiBaeT» CUCTEMY BHYTPEHHEN
onTUMM3aunmn (Kakme cTpaHuubl byayT cebinatbea Kyga
W C KaKMMm cnosamu). MNaoc 4enoBEKOM NpoayMbiBaeTcsa
AONONHUTENbHbIN KOHTEHT, KOTOPbLIM HE0B6X0AMMO byaeT
HanucaTb U pa3MecTUTb.

McnpaBnatoTca OLWMOKKM M NPOBOAATCA paboThbl MO BHYTPEHHEN
onTUMU3aLMMN.

4. [anblie 3anycKaeTcs 3aKynKa BHELWHUX CCbIJIOK.
OyeHb BarKHO, YTOBbI CCbIIKM 3aKyMna/IMCb He MPOCTO Ha OAHOWM
6MpIKe, a B pa3HbIX MecTax C pasHbiMM NoKasaTeIfAMM.

63



AreHTcTBa A0J1KHbl UCMOJ1Ib30BaTb, KAK MUHUMYM 5 NCcToYHMKOB
BHELLHUX CCbI/10K:

5.

BGUPHKM CChINOK
caMnTbl-caTeInTbl
canTbl-nopTansl
Karanoru

coumanbHble 3aKnagKku

Camblili BaKHbIM War — 3T0 MOHUTOPUHT U AasibHerwue

KOPPEKTUPOBKM.

TOBapa HET B HAN4YNKU? Hy)-l-{HO nepectaTrb 3aKynaTtb CCbI/IKWN.
HeHOTOpble 3anpocChbl NpuBoAAT noceTuTenen HeBbICOKOro KayecTaa?
HeOGXOAMMO MX oTcermeHTnpoBaTb U BHECTHU B CMMIMCOK MUHYC-C/10B.

MNoceTuTenen HegocTaTodHO? HEO6X0AMMO CKOPPEKTMPOBATb
LIeHy M KOJIMYeCTBO.

Henato BbICOKOM NOCeLLaemMocT U3 MOUCKOBBLIX CUCTEM
W «CHOrLMGANBHOr0» YPOBHA Npoaa!

C yBaweHneM, PomaH PbibanbyeHKo, pyKoBOAUTENb OTAENa
nHTepHeT-mapKeTuHra SEO-Studio.com.ua
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OpraHusaTop:

promodo

Mpn noaaepkKe:

bigmir)net

Sape OWGOX

Sapient Solution
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Q@ Weblancer oJd
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